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Mapuna Psa0GeHbpka, KaHI11aT EKOHOMIYHUX HAYK, TOLIEHT

OOGroBopeHoO Ta CXBaJieHO Ha 3acigaHH1 Kadeapu 1H03eMHOI (1I0JIOTIi Ta epeKIaTy
30 tpaBHs 2023p. mp. Ne 05; Ha 3acijiaHHl BUEHOi pajau OOJIIKOBO-(PpiHAHCOBOTO
daxynpreTy 09 uepBHs 2023p. np. Ne 06.

Perniensentu: Tepemenko Jlimis, kanauaaT GUIOIOTIYHUX HAYK, JOIIEHT
Marienko OneHa, KaHAUAAT MeAaroriYyHuX HayK, JOICHT,
JONEHT Kadeapu METOAUKN HaBYaHHS 1Ho3eMHHX MoB B/ITY
imeH1 Muxaiina KoroOnHChKOro



|. 3AI'AJIBHI ITIOJIOKEHHS:

MeTta BUBYEHHS AUCIUILIIHA

HNucrumunina «IIpodeciiina KOMyHIKaIlis 1HO36MHOIO MOBOIO» € 000B’SI3KOBUM
OCBITHIM KOMIIOHEHTOM OCBITHBOI mporpamu «['oTenbHO-pecTopaHHa CIIpaBa»
crnerianbHOCTI 241 «["oTenpHO-pecTopaHHa crpaBay JPYroro (MaricTepchbKoro) piBHs
BUIIO1 OCBITH.

OCHOBHOIO METOIO0 BUBYEHHS Kypcy € (OpMyBaHHSI B MariCTpiB 3arajbHUX Ta
mpoQeciiHO OpPIEHTOBAHUX KOMYHIKATUBHUX MOBJICHHEBHX KOMIIETEHTHOCTEH
(JIIHTBICTUYHOI, COIIOJIHTBICTUYHOI 1 MparMaTU4HOi) s 3a0e3nedYeHHs] IXHBOTO
e(EeKTUBHOTO CIUJIKYBaHHS B aKaJeMIYHOMY Ta HpodeciiHOMYy cepeIoBHUIII.
JIMCIUIUTIHA TAKOX Ma€ Ha METi PO3BUTOK Ta (JOPMYBaHHS COIIaTbHUX HaBHYOK (SOft
skills), HeoOXimHUX JUIA YCIHINTHOTO BXOJPKEHHS B mpodeciiiHe, y TOMY 4YHCT i
MDKHApoOJIHe, cepefoBulle. JMCUMIUIIHA Aa€ 3MOTY 3alyYUTH MAriCTpiB J0 TaKUX
aKaJIeMIYHUX BUIB JISUJIBHOCTI, SIKI aKTHBI3YIOTh 1 Jajli PO3BUBAIOTH YBECH CIIEKTP
iXHIX MI3HABAJIbHUX 3/110HOCTEH, 3MILHIOIOTh BIIEBHEHICTh SIK KOPUCTYBayiB MOBH, a
TaKoX (OPMYIOTh IXHE TTO3UTHUBHE CTABIICHHS 10 CAMOOCBITH.

3MICT NUCUHUIUIIHUA, BUKOPUCTAHHS KOMYHIKaTHUBHO-OPIEHTOBAHUX METOJIB Ta
dbopm poOOTH 31 CTYACHTAMH MIAMOPSIKOBAHO OCHOBHHUM 3aBJIAHHAM KYpCY:

. OBOJIOJIIHHS TPaMaTUYHUMM CTPYKTypaMu Ta MOBHUMH (opMamu,
BJIACTUBUMHU NMPOPECIHHOMY Ta aKaJAeMIYHOMY MOBJICHHIO;

o PO3IIMPEHHS Jiala30Hy CJIOBHUKOBOTO 3amacy (y TOMy 4HCiH H
METaMOBHOTI'0) JJI YCHIIIHOI KOMYHIKalli B Mpo¢eCcliHOMY CepeIOBUILLI;

o CydyacHE pO3yMIHHS PI3HMX KOPHOPATUBHUX KYJIBTYp B KOHKPETHHUX
npodeciiiHuX KOHTEKCTaxX 1 Te, SIKUM YHNHOM BOHU CIIBBIIHOCATHCS OJTHA 3 OJIHOIO;

o OpaBWJIbHE TMOBOJKEHHS B THUIIOBUX MDKMOBHUX Ta MDKKYJIbTYPHHX
aKaJIeMIYHUX, TPO(ECIHHUX 1 TOBCAKIECHHUX CUTYaIlisX;

o HaJIaro)KeHHs] KOMYHIKaTUBHOI B3a€MO/IIi 3 Mpe/ICTaBHUKAaMU ITpodecii;

o edekTBHAa poOOTa 3 I1HIIOMOBHOIO 1H(popMmarlliero (100ip HEOOXiAHOI

iH(dopMarllii 3 pI3HUX IHIIOMOBHHUX JDKEpEN, 30KpeMa 3 (axoBoi JiTepaTypu Ta
CIeKTPOHHUX 0a3, KPUTUYHUN aHalmi3 ¥ IHTEpIpeTallis OTPUMAHUX [aHUX,
BIIOPSIKYBaHHS, Kiacuikallis i cucreMarusartis);

o CTBOPEHHS CIPUSATINBOTO OCBITHBROTO CEPEIOBHUIIA JIsI CAMOOCBITH;

o PO3BUTOK COLIAJIbBHUX HABUYOK (poOoTa B KOMAaHJl, KpPEATUBHICTD,
KPUTUYHE MUCJICHHS).

Pe3ysibTaTH BUBYEHHSI HABYAJIBHOI JUCHHILIIHY, il Miclle B OCBITHBOMY
npoueci

Hucrumutina «IIpodeciiina KOMyHIKaIlig 1HO3EMHOIO MOBOIO» 0a3yeThcsl Ha
MO€/IHAHHI MPAKTUYHUX 3aHATh Ta CAaMOCTIMHOT poboTu 3100yBadiB OC «Marictp» 1 €
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HEOOX1THOI0 CKJIaJI0BOI0 YAaCTHMHOIO OMaHyBaHHs cremianbHocTi 241 «['oTenbHo-
pecTopaHHa CIipaBa» OCBITHHOI MporpaMu «l 0TeabHO-pECTOpAaHHA CIIPaBay.
PesynbpTaToM BUBUEHHS HaB4anbHOI aucuuruniau «IIpodeciiiHa komyHIKarlis
1HO3EMHOI0O MOBOIO» JJII OCBITHBOI TIporpamu  «l OTeIbHO-pECTOpaHHA CIIpaBay
cremianbHOCTI 241 «l'oTenbHO-pecTopaHHa crpaBa» € (OpMYBaHHS KOMILIEKCY
KOMIIETEHTHOCTEM:
- iHTerpajbHa KOMIIETEHTHICTh:
3IATHICTh PO3B’SI3yBaTH CKJIaJHI 3a4adl JOCIIIHHUIBKOrO Ta/abo 1HHOBAIIIHOTO
XapakTepy roTeIbHO-PECTOPAHHOT CIIPaBU.
- 3arajibHi KOMIIETEHTHOCTI:
3K 1. 3gaTHICTH AiSTH HA OCHOBI €TUYHUX MIPKyBaHb (MOTHBIB).
3K 2. 3gaTHICTh 10 mONIyKy, 0OpoOJieHHs Ta aHami3y 1HGOpMAaIIii 3 PI3HUX JHKEpE.
3K 3. 3gaTHICTh 10 aHATI3y, OLIHKU, CHHTE3y, T€HEpYBaHHS HOBUX 1JICH.
3K 4. 3n1aTtHICTh MpaloBaTh B KOMaH/II.
3K 8. 3matHicTh mpaltoBaTi B MIKHAPOJIHOMY KOHTEKCTI.
- cneuiajabHi (¢paxoBi) KOMIIETEHTHOCTI:
CK 2. 3parHicTh cucTeMaTu3yBaTy Ta CUHTE3yBaTH 1H(OpMALIi0 7Sl BpaxyBaHHS KpoOC-
KYJIbTYPHUX OCOOJMBOCTEN (DYHKIIIOHYBaHHS CYyO’€KTIB TOTEJILHOTO Ta PECTOPAHHOTO
013HeCy.
CK 6. 3natHicTh KOOPAMHYBATHU Ta PETYJIIOBATU B3a€EMOBIJIHOCHHU 3 MapTHEPAMH Ta
CIIO’KMBaYaMH.
IIporpamMui pe3yjJbTaTH HaBYaHHA 3100yBadiB 3 HABYAIBHOI JUCIUILTIHH
«IIpodeciitHa KOMyHiKallis IHO3EMHOIO0 MOBOIOY» MOJISTAIOTh:
PH 2. BinbHO cHJIKyBaTUCh YCHO 1 MHUCbMOBO YKPaiHCHKOIO Ta aHTTIMCHKOI0 MOBaMHU
pu 00roBopeHH1 NpodeciiHuX MuTaHb, JOCIIHKEHb Ta IHHOBallii B chepl ToTeNbHO-
pecTopaHHOTO Oi13HECy.
PH 6. BinmykoByBaTu He0OX1H1 JaH1 B HAyKOBI JliTepaTypl, 6a3ax JaHUX Ta IHIIUX
JpKepeniax, aHali3yBaTH Ta OLIIHIOBATH 111 1aHl, CACTEMATU3YBaTU 1 yHOPSAIKOBYBATH
1H(hOopMaIito ISl BUPIIICHHS KOMIUIEKCHUX 3a7a4 NpoQeciiiHOT AisUTbHOCTI.
PH 12. 3po3ymino 1 HEABO3HAYHO JIOHOCUTH BJacHI 3HAHHS, BUCHOBKH Ta
apryMeHTaiito 10 (axiBiiiB i HedaxiBI[iB, 30KpeMa J0 0ci0, K1 HABYAIOTHCS.
MiskaucuunuiiHapHi 3B'sI3KM: TTporpaMa BIOPSAKOBaHA BIJIMOBIAHO 10 MPOQLIIO
OCBITHBO-TIPO(ECIfHOI TpPOrpamMu MIATOTOBKK MAaricTpiB, mepeadadae BXiTHHMA
PiBEHB BOJIOIIHHS MOBOIO B1+.



KpuTepii oniHIOBaHHA pe3yJbTATIiB HABYAHHS

PiBui
KOMIIETEHTHOCTI

3a
IIKAJIO0
JITEY

KpuTepii oniHoBaHHs

1

2

3

Bucoxknii
(mOCTHITHUITBKHI )

90-100

Mae TpyHTOBHI Ta BceOiUHI 3HAHHS 3 JTUCIUILIIHU
«IIpodeciitHa KOMyHIKaIlisi 1HO3EMHOIO MOBOIOY», OBOJIOJIIE
BIJIMIOBITHOI0 TEPMIHOJIOTIE€I0; 3HAE OCHOBHI CTparerii Ta
GyHKIIT MyOIYHUX BHCTYINIB, TOTPUMAETHCS B YCHOMY Ta
NUCHbMOBOMY MOBJICHHI JKaHpPOBOi Ta (PYHKIIOHAJIBHOI
crienipiku HAyKOBOTO ITUCKYPCY; 3IIHCHIOE NMHCHMOBY Ta
YCHY MPE3EHTAIlil0 HAyKOBO-TIPOEKTHOI POOOTH 1HO3EMHOIO

MOBOIO i3 JTOTPUMAHHIM JIEKCHKO-TPaMaTHYHIX
0CcOOJIMBOCTEH 1HOMOBHOTO HAyKOBOTO TEKCTY; BIPHO
odopmITIoE 1HOMOBHY KOPECITOHCHITI0 TUTS

IpaleBIalTyBaHHs, JOKYMEHTALil0 Ha 3400yTTS TpaHTIB
(Project Statement, Grant Proposal), BiTbHO Beze
€JIEKTPOHHY KopecnonzeHuio (¢dakcu, email); camocTiitHO
3HaXOAUTh JIOAATKOBI JpKepena iHQopmalii Ta Moxke
BU3HAYUTH 1X HOBHU3HY Ta aKTyallbHICTh; BUKOHYE 3aBJIaHHS
y TOBHOMY 00Cs31 3 MIHIMAQJBbHOI KIJIBKICTIO TOMIJIOK 1
HETOYHOCTEH, IO CBIAYUTH IPO: JOCKOHAJE 3aCBOEHHS
Marepiany; BIIMIHHE BOJIOIHHS MOBJIEHHEBUMU
HABUYKaMU; apryMEHTOBaHE i JIOTIYHE BUKIIAJCHHS 3MICTY
B YCHI (opMmi; BHUSBJICHHS TBOPYMX 3I0HOCTEH Yy MpoIieci
3aCBOEHHS Ta KOPUCTYBAHHS 1HO3EMHOIO MOBOIO; PO3YMiHHS
3arajJbHUX TyMaHITaPHUX OCHOB aKaJeMIYHOTO MHChMa,
3laTHICT, O00OpaTH ONTUMaNbHI CHOCOOM KOMYHIKallii,
OpIEHTOBAaHO Ha cliyXaya /dWTada, aHalli3yBaTH poOodUl
CHUTYallii 0A0 TOUITBHOCTI BUKOPUCTAHHS MEBHUX MOBHUX
(GbopM Ta KOMYHIKATUBHHUX CTPATETIH.

JlocTaTHii
(9acTKOBO-
MOIITYKOBHIA)

82-89

HoOpe  Bojomie  3HAHHAM  IOJO  YKAHPOBO-BHJIOBUX
ocobmmBocTe TpodeciitHOl KOMYHIKallli,  ONTUMaTbHUX
croco0iB BUKJIQNY pi3HUX BHIIB iH(opMalii iHO3eMHOIO
MOBOIO, BMI€ aHaJIi3yBaTH poOOoUl CUTYaIIll MO0 AOIIBHOCTI
BUKOPHCTaHHS TIEBHUX MOBHUX ()OPM Ta KOMYHIKAaTUBHHX
CTpaTeriii; MPOSBIISIE 1HIMIATUBHICTD Y TMIATOTOBIN JI0 3aHSTh,
HaJIG)KHUM YMHOM Ta B IIOBHOMY OOCS31 BUKOHY€E 3aBJaHHA,
10 MICTUTh OKpeMi (JISKCHYHI / TpaMaTH4Hi / CTHIIICTHYHI /
opdorpadiuni / GoHETHYHI) MOMHIKH, IO CBITYUTH IPO:
n00pe BOJIOAIHHS TMPAKTUYHUMHU HABUYKAMU Ta BMIHHSIMH
npodeciitnoi KOMYHIKaIii 1HO3eMHOIO MOBOIO;
apryMEHTOBAHO W JIOTIYHO PO3KPUBAE OUIBIIICTH OCHOBHHX
MIOJIOKEHb TEMH; BUSBIISE PO3YMIHHS 3MICTy TOHSTH; Ja€
aZIcKBaTHI 3a 3MICTOM Ta JIHTBICTUYHUM O(OpPMIICHHSIM
BIMOBII HA TIOCTAaBJICHI THUTAaHHS, JOOpe BOJOJIE
ciocobamu  ¢opmyBaHHS Ta (HOPMYJTIOBaHHS JTYMOK,
pearizanii MOBHOI HOPMH Y pI3HHX BHJaX MOBJICHHEBOI
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TISIIBHOCTI, KOMYHIKATHBHMX  CHTyamisix 1 cdepax
CHUIKYBaHHSL.

75-81

Bononie Bu3HaueHUM TpOrpaMor0 HaBYAIBHUM MaTepiajioM
00  KpHUTepiiB  BUOOPY  ONTHMAJbHHX  CIIOCOOIB
1HITOMOBHOI TpodeciitHoi KOMYHIKallii; B MMOBHOMY 00Cs31
BUKOHYE 3aBJaHHS, X04a JOMYCKAETHCSI OKPEMUX TMOMIIIOK,
0COOJIMBO 32 YMOB, IO MICTATHh JOJATKOBI TPYIHOIII ISt
nepeKyiany, Ja€ aaeKBaTHi, aje HEMOBHI 3a 3MICTOM Ta
JIHTBICTUYHUM O(OPMJICHHSM BIJIMOBi/II Ha TOCTaBJIEHI
MUTaHHS.

Enemenrapuuii
(penpoayKTUBHUI)

69-74

HemoBHICTIO BUKOHYE 3aBHaHHS, JOMYCKAETHCS TIEBHOT
KUTBKOCTI TOMITHUX TMOMHJIOK Yy 3MICTI Ta BepOaIbHOMY
odopMIIeH]I, IO 3arajioM CBIAYHUTH TPO: HU3BKUU DPIBEHBb

IHIIOMOBHUX  3HaHb,  HEAOCTaTHIO  c(OpPMOBaHICTh
MOBJIGHHEBUX Ta  KOMYHIKaTUBHMX  HAaBHYOK,  fKi
3aJOBOJIbHAIOTh ~ MiHIMaJNbHI  KpUTepii;  BIJCYTHICTb

PO3YMIHHS 3MICTy OCHOBHHMX (DaXxOBHX TIOHSTh, ITOTAHE
BOJIOJIIHHS TEPMIHOJIOTIYHMM amapaToM; HEI0CTaTHBHOIO
MIpPOIO BHSIBJICHY aKTHBHICTh B KOMYHIKATHUBHHX CHUTYAIlISIX
Ta HEHAIGXKHY CTapaHHICTh IMiJ] 4Yac BUKOHAHHSA
IHOWBIAyalbHUX  3aBIaHb 1  CaMOCTIHHOI  poOOTH;
BIZICYTHICTh TBOPYOTO MIIXOAY B ONAHYBaHHI 3MICTY
TUCHUTUTIHA, —TIEPEBAXHO  PENPOAYKTHBHHHA  XapakTep
HABYAJILHOT pOOOTH.

60-68

OznailifomyieHUid 3  3arajlbHUM 3MICTOM  HaBYallbHOTO
Mmarepiany, BiITBOPIOE HOro Ha pPENpOAYKTUBHOMY PiBHI;
BUKOHYE€ €JIeMEHTapHI KOMYHIKaTHUBHI 3aBJIaHHS 3a 3Pa3KoM,
JIOITYCKAETHCSI BEJIMKOI KUIBKOCTI MOMWIOK y O(opMIiIeHH1
aKaJIeMIYHUX TEKCTIB, IO CBITYUTH TIPO HEIOCTATHIO
c(OpMOBaHICTh ~ MOBJICHHEBUX,  JIHTBICTHYHHUX YU
KOMYHIKaTUBHUX KOMITIETEHTHOCTEH.

Huzbkuii
(bparmenTapHmii)

35-59

OsHnaiioMyeHHl Ta BIATBOpPIOE HABYAJIbHMI MaTepian Ha
piBHI OKpemuX (aKTiB, TUIyTA€ThCA MIOJO0 PI3HOBU/IIB
HAyKOBUX Ta (PaxoBHX TEKCTiB, HEBIpHO oOupae (opmu
MOBHOTO TIpeAcTaBieHHS (¢daxoBoi iHdopmarii, mesKi
3aB/IaHHS 3QJIUIIAIOTHCSI HEBUKOHAHI B TIOBHOMY 00Cs31 200
MICTATh BEJIUKY KIJTBKICTh CYTTEBUX IMOMUJIOK, IO B I[IJIOMY
CBIAYUTH TPO: OBOJOAIHHA MPOTPAMHHUM MaTepiajioM Ha
piBHI €JIEMEHTApHOTO pO3Ii3HAHHS; BIJICYTHICTb
CHCTEMHOT'0 PO3yMIHHSI CTPYKTYpH MOBHU Ta C(OPMOBAHHX
MOBJICHHEBUX YMIHb 1 HAaBHUYOK; TIOBEPXOBE PO3YMIHHS 1
MOSICHEHHSI 3MICTY TIOHSTh, TEPMiHIB, OKPEMHUX NHUTaHb, SKI
O3S ANIACS; TACUBHICTh MM Yac OOTOBOPEHHsI NMUTAHb
TEMH Ha ayJUTOPHUX B3AHATTAX; BIJACYTHE BHUKOHAHHS
3aBAaHb JJII CAMOCTIHHOI POOOTH.

1-34

OsnaiiomyeHuii 3 HaBYAJIBHUM MaTepiajJloM Ha piBHI
pO3Mi3HaBaHHS Ta BIATBOPEHHS OKpeMUX (haKTIiB PO OKpeMi
BU/IY 1HIIOMOBHOI KOMYHIKaIlii, 37ificHIOE cripoOu (haxoBoOro
MOBJICHHSI 1HO3EMHOI0 MOBOIO, IO CYTTEBO OOMEXKEHI 3a
YaCOBMMH, MOBJICHHEBUMH, JIIHI'BICTUYHUMH aCIICKTaMU 1 HE
3a0€31evyI0Th aJICKBATHY Mepeiady 3MICTy BUCIIOBJICHHS.
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3100yBaui BUINOI OCBITH, SIKI MOBHICTIO BUKOHAJIM MpOrpaMy AMCIUILUIIHU Ta
HaOpajau JOCTaTHIO KUIBKICTh OaliB, OTPUMYIOTH TIJCYMKOBY OIIIHKY 0€3
OTNUTYBAHHS YU BUKOHAHHS €K3aMeHalliitHoro 3aBaaHHs (3rigHo 3 [lomoxenusm I[po
OIIHIOBAHHSI pe3yJIbTaTiB HaBYaHHs 3100yBauiB BUIO1 ocBiTU Nel2 Big 07.02.2022).
VY pas3i, sKio 3100yBad BUIOI OCBITH 0a)ka€ MOJIMIIKATHA CBOIO OIIHKY, a00 He
HaOpaB 75 GaniB, BiH CKJIa/la€ €K3aMEH 3 yCi€i MporpaMy HaBYAJIbHOI TUCUUILIIHU Y
BUTJISIII TUCHMOBOTO OMUTYBAHHSI BIATIOBIAHO JI0 3aBJJaHh BCTAHOBJICHOTO 3pa3Ka.
Pe3ynbrar BUKOHAHHS €K3aMEHAIIMHUX 3aBIaHb OILIHIOETHCS 3 ypaxyBaHHSIM
pesynbTariB y cmiBBigHomeHHi 80:20, ne 80 — makcuManbHA OIIHKA 32 BUKOHAHHS
eK3aMeHalIiHOTo 3aBjaHHsA, 20 — pe3ynbTaT MOTOYHOI YCHIITHOCTI BIiAMOBIIHO O
HIKAJIM [IEPEeBOy MOTOYHOI pOOOTH JUIsl BpaXyBaHHS ii IPH IMiJICYMKOBIH OIIIHIII.
3100yBau BUIIOI OCBITH, SIKUM HE MOTOJKYETHCS 3 OI[IHKOI, OTPUMAHOIO TIiT
4ac MiJICYMKOBOT'O (CEMECTPOBOI0) KOHTPOJIIO, MA€E MPABO 3BEPHYTHUCS 13 MPOXAHHSIM
MEepEerJITHYTH OIIHKY, OJIepKaHy Ha ek3aMeHi (3riiHo [lojokeHHS mpo aressiliio
pe3yJbTaTiB M1JICYMKOBOTO KOHTPOJIIO 3HaHb cTyAeHTIB Ne 32 Big 07.02.2022).



OO0csr TMCHUILVIIHA B KPeAUTAX Ta HOro po3moaij (TeMATHYHHUI NJIaH)

O6c¢car puctumuiind  (xkpeautiB EKTC): 6 kpemutie — 180 romun, 28 roaun
MPaKTUYHUX 3aHATh, 152 rOAMHU CaMOCTIMHOT poOOTH 3/100yBaviB BUIIOI OCBITH.

KiabkicTh roqusn

3 Hux

Structuring you presentation. The role of

Hasga Temu Ycboro ®opmu
roauH/ KOHTPOJII0
xpenurTin JeKii MPAaKT. CPC
Unit 1. University teaching, learning
and research majoring in Hotel, 20 4 16
Restaurant and Catering.
1. Teaching and learning at higher VO. I3
edupation institutions. Virtual learning 10 2 8 l‘fP ’
environments
2. University research. 10 2 8 I3, T
Unit 2. International academic
conferences on Hotel, Restaurant and 20 4 16
Catering.
3. Conference announcements. Calls for
. ; I13, YO,
papers. Academic and professional 10 2 8 MK
events.
4. Arriving at the conference. Socialising. 10 5 8 I13, YO,
Troubleshooting I1P
Unit 3. Academic publications. Hotel,
Restaurant and Catering research 20 4 16
resources.
5. Publishing matters. Types of reference
styles (APA, etc.). 10 2 8 YO, 13, T
6. Research reports. 10 2 8 I13, TTIP
Unit 4. International cooperation in
Hotel, Restaurant and Catering 20 4 16
7 International cooperation programmes. 10 2 8 I13, I3, K
8. Grants. 10 2 8 I3, T
Unit 5. The importance of professional
networking in Hotel, Restaurant and 20 4 16
Catering
9. Being in charge. Discussing matters YO, I3,
10 2 8 MK
10. Making arrangements. 10 2 8 [P, 13
Unit 6. In the audience. 20 2 18
11. Your participation is welcomg. The 20 9 18 T.V0
three golden rules of research ethics
Unit 7. Improving public speaking and
presentation skills in Hotel, Restaurant 20 2 18
and Catering.
12. What makes a good presentation?
20 2 18 | I13, I3, ITP




visuals in presentation.

Unit 8. Hotel, Restaurant and Catering

. 20 2 18
academic correspondence.
13. Organising a reference letter.
Proposal for partnership. A covering 20 2 18 | VO,II3, K
letter for a grant proposal.
Unit 9. Writing a summary. 20 2 18
14. What makes a good summary?
Writing an abstract. Describing visual 20 2 18 YO, I3, E
data.
Pazom 180/6 28 152

IlincyMKoBHIi KOHTPOJIb — eK3aMeH

YMoOBHI TO3HAYECHHSA:

YO — ycHe onuTyBaHHS;

I13 — mucrMoOBe 3aBHaHHS; K — keiic;

T — TecTyBaHHs; IT — mpoekT:

MK — menTanpHa Kapra; [1P — mpe3enTariis;
E- ece.

I3 — iHnuBIyabHE 3aBAAHHS

.
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I1. MIPOTPAMA HABYAJIBHOI JUCIHUILJITHUA

3MicT TUCHUIUIIHM (TEMU MTPOTPAMM).

Unit 1. University teaching, learning and research majoring in Hotel, Restaurant
and Catering

IT as an academic discipline. Teaching and learning at higher education institutions.
International words in science and technologies. Discourse markers of cohesion in
academic texts. Virtual learning environments. Virtual learning environments. Open
source e-learning: In the Moodle. Advantages and disadvantages of different learning
platforms. University research. Research Areas. Phrases that include an evaluation in
academic texts.

Unit 2. International academic conferences on Hotel, Restaurant and Catering
Conference announcements. Skimming conference announcements for the gist.
Scanning conference announcements for key details. Calls for papers. Structure of
calls for papers. Skimming and scanning conference texts more confidently. Common
conference collocations and prepositions. Academic and professional events. Texts
on a variety of academic events and conference sessions. Finding specific
information and transferring it to a table. Arriving at the conference. Getting around.
Collocations typically used in a situation at a reception desk. Socialising. Greetings
and introductions. Starting and keeping a conversation going. Showing interest and
reacting to news. Inviting. Paying and receiving compliments. Saying thank you,
sorry and goodbye. Troubleshooting. Dealing with technical problems. Identifying
the person in charge. Dealing with misleading numbers.

Unit 3. Academic publications. Hotel, Restaurant and Catering research
resources
Publishing matters. Types of reference styles (APA, etc.). Popular science articles.
Research reports. Research report elements. Tips and recommendations on writing a
research report.

Unit 4. International cooperation in Hotel, Restaurant and Catering
International cooperation programmes. Background of the interational programme
Territory. Participants. General aim. Causes of existing problems. Grants. Activities
that may be supported by a grant. Grant proposal. Project phase.

Unit 5. The importance of professional networking in Hotel, Restaurant and
Catering
Being in charge. Initiating a conversation. Referring to the context of the previous
meeting. Introducing oneself. Asking for opinion. Expressing opinion. Changing the
topic. Making arrangements for the future. Asking for clarification. Confirming
information. Discussing matters. Arriving at the consensus. Making arrangements.
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Exchanging contacts. Thanking someone for something. Saying goodbye at the end
of a first conversation.

Unit 6. In the audience
Your participation is welcome. The difference between a lecture and a presentation.
Presentation overview. The three golden rules of research ethics. Five things that
make up ‘accuracy in research’. Unethical behavior in academic world.

Unit 7. Improving public speaking and presentation skills in Hotel, Restaurant
and Catering
What makes a good presentation? Presentation criteria. Presentation goals.
Structuring you presentation. Giving your lecture a title. Beginning your presentation.
Supporting your ideas. Concluding a presentation. The role of visuals in presentation.
Slides Checklist. Before answering a question. Dealing with difficult questions.
Ending a question and answer session. Academic culture checklist.

Unit 8. Hotel, Restaurant and Catering academic correspondence

Types of letters. Formal style. Organising an email / a letter. Organising a reference
letter. Describing personal qualities. Paper and online references.  Proposal for
partnership. Structuring a proposal for partnership. Information about your
institution/department. benefits of potential partnership. A covering letter for a grant
proposal. Structuring a covering letter. Contact information. The reasons for funding.
Thanking the funder. Introducing your organization. Describing the purpose of your
project.

Unit 9. Writing a summary
What makes a good summary? Organising a summary. Topic sentences. Project
summaries. Polishing an executive summary. Writing an abstract. Make your abstract
cohesive. Linking words. Describing research. Abstracts from different fields of
study. Describing visual data. Types of visual. Features of descriptions of visual
information. Writing about trends.
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CTpyKTypa HABYAIBHOI IMCIUIIIHH

Po6oumnii
Pe3yabTaTn HAaBYAHHSA HapuyajbHa JaissabHiCTh ac
3m00yBaua,
roj
1 2 3
Unit 1. University teaching, learning and research majoring in Hotel, Restaurant and
Catering
- to know what virtual Practical lesson 1. 2
environment is; 1. Teaching and learning at higher education
-to differentiate advantages | institutions.
and disadvantages of 2. International words in science and technologies.
different learning platforms; | 3. Discourse markers of cohesion in academic
- to recognise the main texts.
information in academic 4 Virtual learning environments.
texts; 5. Open source e-learning: In the Moodle.
- to predict what a text will | 6. Advantages and disadvantages of different
be about; learning platforms.
- to distinguish main ideas
from supporting details; Recommended sources:
- to understand relations main sources: 1-4, 6.
between parts of a text additional sources: 19, 21, 24, 25.
through the use of linking Internet sources: 26-28, 31-34.
words/phrases; Self-study: 8
- to guess the meaning of perusing additional resources;
new words/expressions a presentation of a learning platform or on-line
from context. course.
- to identify peculiarities of Practical lesson 2. 2
university research 1. University research in social welfare.
programmes, names of 2. Research Areas.
research areas, phrases that | 3. Phrases that include an evaluation in academic
include an evaluation in texts.
academic texts;
- to recognise the main Recommended sources:
information in academic main sources: 1-4, 6.
texts; additional sources: 19, 21, 24, 25.
- to predict what a text will | Internet sources: 26-28, 31-34.
be about; Self-study: 8

- to distinguish main ideas
from supporting details;

- to understand relations
between parts of a text
through the use of linking
words/phrases;

- to guess the meaning of
new words/expressions
from context

analysing the sites of different academic
institutions;
searching for research account on these sites.
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Unit 2. International academic conferences on Hotel, Restaurant and Catering

- to indicate basic features | Practical lesson 3. 2
of conference 1. Conference announcements.

announcements; 2. Skimming conference announcements for the
- to know key vocabulary gist.

for writing conference 3. Scanning conference announcements for key
announcements; details.

- to recognize the typical 4 Calls for papers.

structure of calls for papers; | 5. Structure of calls for papers.

- to scan conference 6. Skimming and scanning conference texts more
programmes for relevant confidently.

information; 7. Common conference collocations and

- to identify the main point | prepositions

or important information;

- to guess the meaning of Recommended sources:

unknown words from main sources: 2-5.

context; additional sources: 8-17, 22, 23.

- to understand and use the | Internet sources: 26, 27, 30-32.

vocabulary of conference | Self-study: 8
announcements perusing additional resources;

- to indicate types of practicing writing conference announcements;
academic and professional | preparing tasks for the group mates;

events and types of texts on | analyzing real conference announcements online;
a variety of academic analyzing different presentation formats and past
events; conference experiences

- to identify the function of

intonation to signal the

information structure of

utterances (requests)

- to identify types of Practical lesson 4. 2
academic and professional | 1. Academic and professional events.

events and types of texts on | 2. Arriving at the conference. Getting around.

a variety of academic 3. Collocations typically used in a situation at a
events; reception desk.

- to scan conference 4. Socializing. Greetings and introductions.
programmes for relevant 5. Starting and keeping a conversation going.
information; Showing interest and reacting to news.

- to identify the main point | 6. Inviting. Paying and receiving compliments.

or important information 7. Saying thank you, sorry and goodbye.

- to guess the meaning of 8. Troubleshooting.

unknown words from

context; Recommended sources:

- to understand and use the | main sources: 2-5.

vocabulary of conference additional sources: 8-17, 22, 23.

announcements Internet sources: 26, 27, 30-32.

- to determine the function | Self-study: 8

of intonation to signal the
information structure of
utterances (requests);

- to extract detailed and
specific information from
short conversations at

creating a timeline for a conference;

perusing additional resources;

selecting video clips and film episodes that
illustrate getting around, checking in. etc.;
preparing tips for the group mates on how to deal
with technical problems (a leaflet);
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arrivals hall and at a hotel
reception desk

- to determine conventional
formulae for socializing
events;

- to use general algorithms
of dealing with troubles at a
conference, in a hotel, etc.
- to infer information based
on what learners heard,;

- to follow a partner in
conversations;

- to introduce themselves
and others in formal and
informal contexts;

- to start a conversation and
keep it going;

- to show interest and react
to news;

- to invite people, accept or
decline invitations;

- to pay and receive
compliments;

- to thank people, apologies
and say goodbye

- to identify general
algorithms of dealing with
troubles at a conference, in
a hotel, etc.

- to use a variety of clues to
predict the content of
listening

Unit 3. Academic public

ations. Hotel, Restaurant and Catering research

resource

- to rank key types of
reference styles;

- to identify the structure of
abstracts and popular
science articles;

- to construct types of
research reports;

- to know key elements of
research;

- to identify the reader, type

Practical lesson 5.

1. Publishing matters.

2. Types of reference styles (APA, etc.).
3. Popular science articles.

4. Compound nouns in academic texts.

Recommended sources:

main sources: 2, 4, 6.

additional sources: 9, 14, 19, 21, 24, 25.
Internet sources: 26-36.

2

and purpose of academic
texts;

- to examine features of
academic texts;

- to understand similarities
and differences between
texts;

- to understand relations
between parts of a text;

Self-study:
pros and cons of Ukrainian standard of compiling
reference list (an essay)
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- to recognise elements of
academic texts format;

- to recognise and
understand compound
nouns more readily

- to identify the types of
research reports, key
elements of research
reports;

- to identify the reader, type
and purpose of academic
texts;

- to examine features of
academic texts;

- to understand similarities
and differences between
texts;

- to clarify the structure of
abstracts and popular
science articles

Practical lesson 6.

1. Research reports.

2. Research report elements.

3. Tips and recommendations on writing a
research report.

Recommended sources:

main sources: 2, 4, 6.

additional sources: 9, 14, 19, 21, 24, 25.
Internet sources: 27-36.

Self-study:

Writing an abstract in Ukrainian on the
investigated problem basing on English scientific
sources.

Unit 4. International cooperation in Hotel, Restaurant and Catering

- to know linguistic features
of different genre texts on
international cooperation;

- to identify relations
between parts of a text
describing grant
programmes;

- to scan for relevant
information;

- to summarise information
in the form of a table;

- to identify text style;

- to scan tables of contents
of grant documents for
information;

- to express the main idea of
a text on research ethics in
one sentence.

Practical lesson 7.

1. International cooperation programmes.

2. Background of the international programme.
3. Territory.

4. Participants.

5. General aim.

6. Causes of existing problems.

Recommended sources:

main sources: 1, 2, 5, 6.

additional sources: 8-18, 20, 22-24.
Internet sources: 27, 31-32, 35.

Self-study:
searching for real cooperation programmes and
their analysis.

- to identify the functions of
different types of texts
about grant programmes;

- to scan tables of contents
of grant documents for
information;

- to identify the register of
texts on grants;

- to express the main idea of
a text on research ethics in
one sentence

Practical lesson 8.

1. Grants.

2. Activities that may be supported by a grant.
3. Grant proposal.

4. Project phase.

Recommended sources:

main sources: 1, 2, 5, 6.

additional sources: 8-18, 20, 22-24.
Internet sources: 27, 31-32, 35.

Self-study:
searching for real grant proposals and their
analysis.
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Unit 5. The importance of professional networking in Hotel, Restaurant and Catering

- to know key vocabulary Practical lesson 9. 2
for socializing and 1. Being in charge.
networking; 2. Introducing oneself.
- to extract specific 3. Initiating a conversation
information from short 4. Referring to the context of the previous
conversations while meeting.
networking; 5. Confirming information.
- to recognise stress and
rhythm in spoken English Recommended sources:
identify key words in main sources: 1, 3, 5, 6.
utterances; additional sources: 8-18, 20, 25.
- to identify Internet sources: 26, 27, 30.
communicative functions | Self-study: 8
of phrases while listening. | Preparing a report on the topic: “How to become a
successful communicator?”
- to identify key vocabulary | Practical lesson 10. 2
for socializing and 1. Discussing matters. Asking for opinion.
networking; 2. Expressing opinion. Changing the topic.
- to extract specific 3. Asking for clarification.
information from short 4. Making arrangements.
conversations while 5. Exchanging contacts.
socialising; 6. Thanking someone for something.
- to start a conversation and | 7. Saying goodbye at the end of a first
keep it going; conversation.
- to show interest and react
to news; Recommended sources:
-to invite people, accept or | main sources: 1, 3, 5, 6.
decline invitations; additional sources: 8-18, 20, 25.
- to pay and receive Internet sources: 26, 27, 30.
compliments; Self-study: 8
- to thank people, apologise | Preparing video content on the topic: “Gender
and say goodbye; differences in communication”;
- to recognise stress and producing your own business card.
rhythm in spoken English;
- to build a strategy to
identify core ideas in
utterances;
- to extract specific
information while making
arrangements;
- to identify communicative
functions of utterances
while listening.
Unit 6. In the audience
- to know the difference Practical lesson 11. 2

between a lecture and a
presentation;

- to extract gist and specific
information from oral
presentations;

- to use a variety of

1. Your participation is welcome.

2. The difference between a lecture and a
presentation.

3. Presentation overview.

4. The three golden rules of research ethics.

5. Five things that make up ‘accuracy in research’.

16




strategies for listening to a
presentation;

- to use a variety of
listening subskills, such as
extracting the meaning of
unknown words from
explanations and examples,
discriminating between
phrases that sound similar,
using a variety of clues;

- to identify three golden
rules of research ethics;

- to use a variety of
subskills to distinguish
between relevant and
irrelevant information;

- to identify key words in
longer stretches of speech
and use them to understand
the gist.

- to build a strategy to
identify specific words in
the flow of speech

6. Unethical behavior in academic world.

Recommended sources:

main sources: 3-5, 7.

additional sources: 8-18, 20, 24.
Internet sources: 27, 30-34.

Self-study:

analyzing a preferred TED talk;

preparing three ethical problems for discussion at
class

18

Unit 7. Improving public speaking and presentation skills in Hotel, Restaurant and

Catering

- to identify their strengths Practical lesson 12. 2
and weaknesses as a 1. What makes a good presentation?
presenter; 2. Presentation goals.
- to rank a stock of phrases | 3. Structuring your presentation.
for presentations; 4. The role of visuals in presentation.
- to know key structural 5. Slides Checkilist.
elements of a presentation; | 6. Before answering a question.
- to devise criteria for a
successful academic Recommended sources:
presentation main sources: 1-2, 5-7.
- to create, use and refer to | additional sources: 8-18, 20, 24, 25.
visuals; Internet sources: 26, 27, 30.
- to express opinions and Self-study: 18
give advice and Preparing an oral presentation of yourself and
recommendations your scientific research;
- to use software that helps | Preparing an overview of the visual software;
create proper slides;
- to create, use and refer to
visuals.

Unit 8. Hotel, Restaurant and Catering academic correspondence
- to know types of formal Practical lesson 13. 2

letters;

- to follow the rules of
formal e-mail etiquette;
- to distinguish between
various types of formal
letters;

1. Types of letters. Formal style.

2. Organising a reference letter. Describing
personal qualities.

3. Paper and online references. Proposal for
partnership.

4. Information about your institution/department.
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- to organise and structure
different types of letter.

4. Benefits of potential partnership.

5. A covering letter for a grant proposal.
6. Structuring a covering letter.

7. Contact information.

Recommended sources:

main sources: 1, 3-5, 7.

additional sources: 9, 11, 19, 24, 25.
Internet sources: 26, 27, 29.

Self-study: 18
Writing different types of CV.
Preparing a reference letter for a group mate.
Searching for real grants online;
preparing a covering letter for the preferred grant.
Unit 9. Writing a summary.
- to know structure of an Practical lesson 14. 2
abstract; 1. Organising a summary.
- to use vocabulary for 2. Topic sentences.
describing trends and 3. Writing an abstract.
graphs; 4. Make your abstract cohesive.
- to organise a summary; 5. Linking words.
- to evaluate a summary; 6. Types of visual.
- to write a summary of an
academic article; Recommended sources:
- to connect parts of an main sources: 1-2, 4-6.
abstract using linking additional sources: 9, 11, 19, 21, 24, 25.
words; Internet sources: 27-34.
- to interpret visuals Self-study: 18
- to write a short description | Summarizing, paraphrasing and synthesizing
of trends. ideas from research journals, articles, dictionaries
and Internet resources on your field of knowledge.
Choose a topic, draw a graph or a diagram and
make your own presentation
BCbHOI'O: 180 roa./
6 kpeauTiB

18




III. PEKOMEH/1OBAHI /I’KEPEJIA

OcHoBHI TxepeJia:

1. bonoap HJI., lllseywv I'.B. Aneniticoka moea ons inoycmpii mypusmy (English for
Tourism Industry) : nasuanvnuii nocionux. Binnuys, Budaenuuo-pedaxyitinutl
6iooin, 2018. 213 c.

2. leanuyoxa H.B., Heuunopenxo B.O., Kaninivenko A.l, Cixopcoka JI.O.
I'pamamuxa nepexnady ¢haxoeoi nimepamypu (v e6npasax ma npuxiacax):
HasuanvbHull nocionux. Binnuys. Pedakyitino-euoasuuquii 6iodin BTEI KHTEY,
2019. 276 c.

3. Moiicienko O. b., Cemiooyvka B. A. English of Hospitality Industry =
Amneniticoka mosa comenvbHO-pecmopanHoi cnpasu @ Hasy. nocio. Kuie : Kuis.
Hay. mope.-eKoH. yu-m. 2017. 256 c.

4. Bailey S. The Essentials of Academic Writing for International Students.
Routledge, 2015. 246 p.

5. Shirley Taylor. Model Business Letters, Emails and Other Business Documents.
2015. 178 p.

6. Wigati E., Khabib E. M. English for tourism and hospitality industry. Cetakan
pertama, 2021. 36 p.

7. Wyat Rawdon. Check Your English Vocabulary for Business and
Administration. A&C Black, 2017. 80 p.

JonaTrkoBi pkepesia:

8. bommupeBa A.€., PaeBchbka [.B. Amnrmiicbkka MoBa. AkajeMidHe TTHCHMO.
AkaneMiuHa q00podecHICTh: MeTOI. BKa3iBKU. Opeca: Bunasenp bykaeB Bagum
Bikroposuu, 2021. 40 c.

9. 3amxosa H. JI., Kosanescoka T. 1. Amueniticoka moea MidicHapooHozo OizHecy ma
mopeieni : Hagy. nocib. Binnuys : Buoasnuyo-peoakyitinuti 6i00in BTEI KHTEY,
2018. 184 c.

10.Barrett N. A. English Grammar and Business Letter Writing: Condensed and
Simplified, In Three Parts. Creative Media Partners, LLC, 2022. 248 p.

11.Dudley-Evans, T. Developments in English for Specific Purposes: A multi-
disciplinary approach. Cambridge University Press, 2012. 234 p.

12.Dwi Iswahyuni O., Bayu Pertama A. English for Hotel Management. Cetakan
Pertama: Sari Hak Cipta, 2020. 78 p.

13.Emmerson P. Business VVocabulary Builder. Mcmillan, 2018. 234 p.

14.Evans V., Doole J. Career paths: business students book with cross-platform
application. Express Publishing, 2015. 204 p.

15.Gaer S., Lynn S. Project Success. Pearson, 2020. 204 p.

16.Hogue A. First Steps in Academic Writing (The Longman Academic Writing
Series). UK: Pearson & Longman, 2008. 229 p.

17.Leo Jones, Richard Alexander. New International Business English Student's
Book: Communication Skills in English for Business Purposes. Published
by Cambridge University Press, 2011. 145 p.

19



18.Lisboa Martin, Handford Michael. Business Advantage. Student's Book.
International English, 2017. 304 p.

19.Mable C. English for Business Communication. Routledge, 2020. 24 p.

20.Mascul Bill. Business Vocabulary in Use. Cambridge University Press, 2017.
176 p.

21.Means T. Business Communication. Cengage Learning, 2018. 672 p.

22.Powell M. Dynamic Presentations. Cambridge University Press, 2016. 96 p.

23.Scanlon J., Zemach D., Vaugha A. Get Ready for Business. Routledge, 2017.
234 p.

24.Smith D. B. English Grammar Exercises. Independently Published, 2020. 298 p.

25.Taylo Shirley. Model Business Letters, Emails and Other Business Documents.
7th Edition, Kindle Edition, 2020. 212 p.

InrepHer pecypcu:

26.Basic English for Non-English Speaking Hoteliers. https://www.hospitality-
school.com/basic-english-for-non-english-speaking-hotelier/

27.Cambridge English for Hotel Industry. URL:
http://englishonlineclub.com/pdf/Cambridge%20English%20for%20the%20Hote
1%20Industry%20-%20Be%20My%20Guest%20-
%20Students%20Book%20[EnglishOnlineClub.com].pdf

28.English for Hotel and Restaurant Workers. URL: https://www.hospitality-
school.com/training-manuals/english-hotel-restaurant-workers

29.English for Hotel and Tourism. URL: https://www.english4hotels.com

30.English for Hotel Staff. URL: https://www.englishclub.com/english-for-
work/hotel.php

31. English Grammar. URL: https://www.e-grammar.org/

32.Hotel Vocabulary. URL.:
https://learnenglishteens.britishcouncil.org/sites/teens/files/hotels -

exercises.pdf

33.0xford Grammar. URL: https://languages.oup.com/

34.0xford Handbooks Online: Economics and Finance. URL:
www.oxfordhandbooks.com

35.0xford Learner Dictionary. URL: https://www.oed.com/

36.Restaurant and Hotel English. URL: https://hmhub.in/restaurant-and-hotel-

english

20


http://englishonlineclub.com/pdf/Cambridge%20English%20for%20the%20Hotel%20Industry%20-%20Be%20My%20Guest%20-%20Students%20Book%20%5bEnglishOnlineClub.com%5d.pdf
http://englishonlineclub.com/pdf/Cambridge%20English%20for%20the%20Hotel%20Industry%20-%20Be%20My%20Guest%20-%20Students%20Book%20%5bEnglishOnlineClub.com%5d.pdf
http://englishonlineclub.com/pdf/Cambridge%20English%20for%20the%20Hotel%20Industry%20-%20Be%20My%20Guest%20-%20Students%20Book%20%5bEnglishOnlineClub.com%5d.pdf
https://www.hospitality-school.com/training-manuals/english-hotel-restaurant-workers
https://www.hospitality-school.com/training-manuals/english-hotel-restaurant-workers
https://www.english4hotels.com/
https://www.englishclub.com/english-for-work/hotel.php
https://www.englishclub.com/english-for-work/hotel.php
https://www.e-grammar.org/
https://learnenglishteens.britishcouncil.org/sites/teens/files/hotels_-_exercises.pdf
https://learnenglishteens.britishcouncil.org/sites/teens/files/hotels_-_exercises.pdf
https://languages.oup.com/
http://www.oxfordhandbooks.com/
https://www.oed.com/
https://hmhub.in/restaurant-and-hotel-english
https://hmhub.in/restaurant-and-hotel-english

	ЗАТВЕРДЖЕНО
	Постанова вченої ради
	19.06.2023
	протокол № 08, п. 7
	ВВЕДЕНО В ДІЮ
	Наказ від 19.06.2023 №___

