®-M-8.3.01-1

MIHICTEPCTBO OCBITHU I HAYKH YKPATHU
JAEPKABHUU TOPT'OBEJIBHO-EKOHOMIYHHUU YHIBEPCUTET
BIHHUIIbKNHU TOPI'OBEJIBHO-EKOHOMIYHUU IHCTUTYT

CUCTEMA YIIPABJIIHHS AKICTHO
Cepmudghixosana na sionosionicms JJCTY 1SO 9001:2015 (ISO 9001:2015, IDT)

Kadenpa inozemnoi ¢ginoorii Ta nepexaagy

3ATBEPIDXKEHO
PimenHs BueHoi pajau
02.06.2025

npotokoia Ne 08, 1. 8

BBEJIEHO B JII1O
Haxkas3s Bix 02.06.2025 Ne 104

THO3EMHA MOBA 3A IPO®ECIMHUM CHPSIMYBAHHSIM /
FOREIGN LANGUAGE FOR SPECIFIC PURPOSES

POBOYA ITPOI'PAMA

CrymiHb BUIIOT OCBITH «bakanaspy» /

["amy3p 3HaHB J «Tpancnopt Ta
nociayru» /

CoeniajgpHICTh J2 «"oTenpHO-
pecTopaHHa cripaBa Ta
KeuTepuHr» /

OcBiTHs Tporpama «["oTenbHO-pecTOpaHHa
cupasa» /

Biauung 2025

«bachelor»

Transport and Services

Hotel, Restaurant and
Catering

Hotel, Restaurant and
Catering



Po3po0uuk: JloBraus Jlapuca, kaHauaaT negaroriYyHUX Hayk, JOLEHT
[TacimaBceka IHra, crapmmi BUKiIagaq

I'apanTt ocBiTHBO-MIpOgeciiiHol mporpaMu «I OTEJIBLHO-PECTOPAHHA CIIpaBa» -
MA3YPKEBUNY Ipuna, kaHauaaT eKOHOMIYHUX HAYK, JOLICHT

OOGroBopeHo Ta CXBAJICHO:

Ha 3acigaHHi kKadenpw i1HO3eMHOI Qinojorii Ta mepeknagy Bif 28 KBITHS
2025 poky npotoxoi Ne 04;

Ha 3aCiIaHHl BYEHOI paju_0O0JIKOBO-(PiHAHCOBOTO (aKyIbTeTy Bif 22 TpaBHS
2025 poky nporokona Ne 05.

PenenszenTn: Tkauyk Jlimis, kanauaat (HiI0J0TIYHUX HAYK, TOIECHT
Marienko OseHa, KaHAWAAT TEIAaroriyHUX HayK, JOIEHT Kadeapu 1HO3EeMHHUX
MoB BJIITY im. Muxaiina KoiroOnHChKOTO

Penaxrop: ®areena T.
Komn’rorepna Beperka: [lyisik H.

[Mian. mo apyky 08.07.2025 p. dopmar 60x84/16. ITamip odceTHmit
Jpyk kcepokcHui. YM. apyk. apk. 3,60.
O6:7.-Bua. apk. 2,68. Tupax 2. 3am. Ne 410.

Pepakmitino-sunapamunii i BTEI ITEY
21000, m. Binawuiy, By, XMeIbHUIIBKE 1I0CE, 25



1. 3AI'AJIBHI ITOJIOZ?KEHHSA
Meta BUBYEHHS OCBIiTHHOI'0 KOMIIOHEHTA.

Po6oya nporpama OCBITHBOTO KOMIOHEHTY «IHO3emMHa MOBa 3a mpodeciitHuM
CIIpSIMyBaHHSIM» PO3pO0JIeHa ISl 3/100yBayiB BHUINOI OCBITH, SIKI HABUAOTHCS Ha
cnemianbHoCTl J2 «['oTenbHO-pecTopanHa cnpaBa Ta kewtepuHr» OII «[orenpHo-
pecTtopanHa  cmpaBa». Poboua mporpama moOyJoBaHa HAa  MPUHIIAIIAX
IUTIOPUIIIHTBI3MY, 1HTEIPOBAHOCTI PO3BUTKY I1HIIIOMOBHHUX HABHYOK, THYYKOCTI Ta
Bapi1aTUBHOCTI.

[Iporpama cnopsmoBana Ha ¢GopMyBaHHS MPOQECiitHOI KOMYHIKATHBHOI
KOMIIETEHTHOCTI, HEOOX1IHOT /U1 e)eKTUBHOI MOBHOI B3a€EMO/Iii B aKaJAEMIYHOMY Ta
npodeciitHOMyY cepe/IOBHIILI].

OcHOBHa MeTa Kypcy — PO3BHUHYTH Yy CTYIEHTIB Tpo(deciiiHi 1HIIOMOBHI
KOMIIETEHTHOCTI, IO JOMOMOXYTh IM BIEBHEHO MPAIIOBATH B TMOJIKYJIbTYPHOMY
HaBYaJbHOMY Ta  NOpo(decifHOMY  CEpelOBMINl  Ta  COPUITUMYTh  IXHIH
KOHKYPEHTOCIPOMOKHOCTI Ha pUHKY IIpalll.

Kypc «IlHo3emHa mMoBa 3a nmpo@eciiHuM CIpsiMyBaHHAM» JUIsl 3100yBayiB, sK1
3100yBalOTh mepiuii (0akadaBpChbKU) CTYIIHb BHINOI OCBITH, OXOIUIIOE €Tall
HaBuaHHA BiA piBHA Bl+ mo piBHs B2 Ta 3a0e3nedye AOCATHEHHS BHUITYCKHUKAMHU
PIBHS HE3aJIe)KHOTO KOPHUCTyBaya 1HO3€MHOI MOBH, IO BIJMOBiJa€ MDKHApPOIHIN
MPaKTULl MOBHOI OCBITM B 3aKjaJax BHINOi OCBITH. Kputepii BKa3aHOro piBHS
BOJOJAIHHA  MoBoro (PBM) Bu3HaueHO  BIANOBIAHO 10  JECKPHUITOPIB,
3alpONOHOBAHMX  3arajbHOEBPONEHCHKUMU PEKOMEHJALIMU 3 MOBHOI OCBITH
(CEFR).

3MicT mporpaMu Iepeadoavae JoCATHEHHS piBHA B2, 1o BiAmoBizae BUMOraM
OakanmaBpchKOro piBHA OCBITU. lleli piBeHb cropusie akaiaemiuHiil 1 mpodeciiiniii
MOOUIBHOCTI, J1a€ MOXJIMBICTh CTYJ€HTaM €(EKTHBHO MpaIloBaTh y npodeciiHoMy
Ta HAYKOBOMY CEpEIOBUIIl, & TAKOXK CIYI'y€ OCHOBOIO JUISl MOAAJBIIONO HaBYAHHS
BIIPOJIOBXK KUTTSL.

OTpumaHi 3HAHHA Ta HABUYKU JO3BOJIITH CTyACHTaM: €(EeKTUBHO
KOMYHIKYBaTH 1HO3€MHOI0O MOBOIO Yy Tpo(eciiiHOMy KOHTEKCTI; TOTyBaTH Ta
MPOBOJUTU IMyOJIIYHI BUCTYNH 3 (axoBUX MUTaHb, 3HAXOJIWUTH, aHAII3yBaTH Ta
BUKOPUCTOBYBAaTH TEKCTOBY, ayJio- Ta BIAeOIH(GOpPMAII0 3  IHIIOMOBHHUX
npodeciiHuX JPKEpes; OmpalbOBYBaTH 1HO3EMHI MaTepiaau JJisi OTPUMAaHHS
HEOOXITHUX JaHWX Ta yXBaJleHHS Mpo(deciiHUX pilleHb; 3A1MCHIOBATH MEpPEeKIIaa
npodeciiHuX TeKCTIB 1IHO3€MHOIO MOBOIO.

[Iporpama cmnpsiMoBaHa Ha (QOPMYBaHHS SKICHUX MOBHUX HaBHUYOK, IO
JI03BOJIATHh BUITYCKHUKAM YCIIIITHO IHTETPYBaTHUCS B MI>XKHApOIHE O13HEC-CepeIOBUIIIE
Ta e(heKTUBHO MPALIOBATH y cPepi rOTeIbHO-PECTOPAHHOI CTIPAaBU Ta KEUTEPUHTY.

«IHO3eMHa MoOBa 3a npoQeciiHUM CHPSIMYBAHHAM» € 000B’SI3KOBUM
OCBITHIM KOMIIOHEHTOM.



Pe3yibTaTH BUBUYEHHSI OCBITHHOI'0 KOMIIOHEHTA, HOr0 Micue B OCBITHLOMY
npoiueci.

PesynpTaTrom BUBYEHHS OCBITHBOTO KOMIOHeHTa «lHo3emHa MoBa 3a
npodeciiHuM CHpsIMyBaHHAM» JJIsi  OCBITHBO-TIpodeciiinoi mporpamu  «biznec-
aJIMIHICTPYBaHHIMY» € (OPMYBaHHS KOMILIEKCY KOMIIETEHTHOCTEH:

- iHTerpajbHa  KOMIETEHTHICTb:  3JaTHICTb  PO3B’SI3yBaTH  CKJIaJHI
CreIiajgizoBaHi 3aJadi Ta TMPaKTUYHI TPOOJEMHU JISUTBHOCTI CYO'€KTIB
TOTEJILHOTO 1 pecTOpaHHOro Oi3HeCy, 10 nepeadadae 3aCTOCYBaHHS TEOpiil Ta
METO/IB CHUCTEMH HayK, SKi GbopMyIOTh KOHIENIIi TOCTUHHOCTI 1
XapaKTepU3y€eThCS KOMIUICKCHICTIO Ta HEBU3HAUEHICTIO YMOB.

- 3araJibHi KOMIIETEHTHOCTI:

3K 10. 3naTHICTh 3aCTOCOBYBATH 3HAHHS y MPAKTUYHUX CUTYaLlIsIX.

3K 11. 3naTHICTh CHUJIKYBaTUCS 1HO3EMHOIO MOBOIO.

3K 12. 3naTHicTh yXBaJIIOBATH PIMICHHS Ta JISTH, JOTPUMYIOUUCH MIPUHITUITY
HEIPUITYCTUMOCTI KOPYMIIii Ta Oy/b-SKUX 1HIITNX MPOSIBIB HETOOPOYECHOCTI.

- creniaJbHi KOMIIETEeHTHOCTI:

CK 04. 3patnicts QopMyBaTH Ta peani3oByBaTH eGEKTHBHI 30BHINIHI Ta

BHYTPIIIHI KOMYHIKAIli Ha MIANPUEMCTBAX c(epu TOCTUHHOCTI, HABUYKH

B3a€EMO/III.

IIporpamMHi pe3yjJbTaTM HaBYaHHA 3700yBayiB 3 OCBITHBOTO KOMIIOHEHTA
«]HO3eMHa MOBa 3a NPOo(ECIMHUM CIPAMYBAHHIMY MMOJSATAKOTh!

PH 03. BinbHO chounkyBaTtucs 3 MpoQeciiHUX TMHTaHb JEpP>KABHOK Ta
1HO3€MHOIO MOBAMH YCHO 1 MUCbMOBO.

PH 08. 3acrocoByBaTM HaBUYKH MPOAYKTHBHOIO CHUIKYBaHHA 31
CIOKMBA4YaMH FOTEJIbHUX Ta PECTOPAHHUX MOCIYT.

Mixkaucummainapai  3B'sisku. OCBITHIM KOMITIOHEHT «lHO3eMHa MoBa 3a
npodeciiHUM  COpsIMyBaHHSIM»  ITIOCIJIa€  BaXXJIMBE MICIle cepel  JAUCIUILIIH
ryMaHITapHOI  MIATOTOBKM  3700yBa4yiB  OCBITHBOT'O  CTYINEHS  «OakajaBp»
crietiasibHOCT1 J2 «I'oTenpHO-pecTopaHHa crpaba Ta kertepuHr» OIl «I'oTenpHo-
pecropaHHa crnpaBa». Bin Bukmamaerbcs npotsarom I-IV kypcis (1-8 cemectp), Mae
Oe3nocepeHii 3B’A30K 13 JUCHHUILUTIHAMU MPodeciifHOi Ta MPaKTUYHOI MiATOTOBKH,
OCKIJTbKH 3a0e3reuye mpodeCiiHO OPIEHTOBAaHY IHIMOMOBHY KOMIIETEHITIO (axXiBIliB
chepu TOTeIHLHO-PECTOPAHHOT CIIPABU Ta KEUTEPHUHTY.

KpuTrepii ouiHoBaHHS pe3yJibTATIiB HABYAHHS

KputepieM ycminHoro npoxokeHHs 3700yBaueM BHUIIOi OCBITH MiACYMKOBOTO
OLIIHIOBAaHHS MOk€ OyTH JOCATHEHHS HUM MiHIMaJIbHHUX MMOPOTOBUX PIBHIB OI[IHOK 32
KOXKHUM  3allJJTAaHOBAaHUM  pPE3yJIbTaTOM HaBYaHHS OCBITHHOTO  KOMIIOHEHTY.
MiHiMaabHUM TTOPOTOBUM PIBEHBb OILIIHKM BapTO BHU3HAYATH 3a JOTIOMOTOIO SIKICHHUX
KpUTepiiB 1 TpaHchOpMyBaTH HOro B MiIHIMAJbHY [IO3UTUBHY  OIIHKY
BUKOPHUCTOBYBAHOI YHCIIOBO1 (PEUTHHTOBOT) miKasu (Tadu. 1.1).



Ta6aums 1.1 — Kputepii oliHoBaHHS pe3yJbTaTiB HABYAHHS

PiBni 3a mkanor KpuTepii oniHoBaHHA
KOMIIETEHTHOCTI JATEY
1 2 3
Bucoxkwii 90-100 Mae oOrpyHTOBaHI Ta BC€O1UHI 3HAHHS 3 OCBITHHOT'O KOMITOHEHTY,
(OCTI THUITHKHIA) BMI€ y3araJbHIOBAaTH Ta CUCTEMAaTHU3yBaTH HAOyTi 3HAHHS;

CaMOCTIHHO 3HAXOJUTH JpKepena iHpopMallii Ta npattoe 3 HUIMHU;
MPOBOJIUTH BIIACHI JOCII/KEHHSI, MOXKE BUKOPHUCTOBYBATH Ha0yTi
3HAHHS Ta BMIHHS IIPU PO3B’sI3aHHI 33/1a4.

JloctaTHiit 82-89 Bornonie HapuasHIM MaTepianioM, BMi€ 3iCTaBIIATH Ta
(4acTKOBO- y3araJibHIOBaTH, BUSBIISIE TROPUUH 1HTEpPEC A0 MPEIMETY, BUKOHYE
TOIITYKOBHIA) 3aBJaHHS 3 TOBHUM IMOSICHEHHSIM Ta OOTpYHTYBaHHSIM, ajie
JIOITyCKa€ He3HAYH1 IIOMIJIKH; MOYKE YCBIZIOMUTH HOBI JUIsI HHOTO
(bakTw, i7ei.
75-81 Bononie Bu3HaueHUM MPOrpaMor0 HaBYAITbHUM MaTepiaioMm;
PO3B’s13ye€ 3aBlIaHHs, TepeadadeHi MporpaMor0, 3 YaCTKOBUM
MIOSICHEHHSIM.
Enemenrtapumii 69-74 Bonozie HaBpuanbHUM MaTepiajioM Ha penpoyKTUBHOMY PiBHI;
(PerpOIYKTUBHHIA) MOK€ CaMOCTIHHO PO3B’3aTH Ta MOSICHUTH PO3B’I3aHHS 3aBJAHHSL.
60-68 OzHaiioMyIeHHl 3 HABYAIBHUM MaTepiajioM, BiITBOPIOE MOTO Ha

PENpOyKTUBHOMY PiBHI; BUKOHYE €JIEMEHTapH1 3aBIaHHS 32
3pa3koM a0o0 BiJOMUM aJITOPUTMOM.

Husbkuit 35-59 OsHaiiomsieHni Ta BIATBOPIOE HABYAIBLHHIA MaTepiai Ha piBHI
(parmeHTapHMIA) OKpeMHX (pakTiB Ta parMeHTIB MaTepiaiy; i KepiBHUIITBOM
HIIII BuKOHYE eneMeHTapHi 3aBJaHHsI.
1-34 OsHaifomieHuni 3 HaBYaIbHUM MaTepiaioM Ha PiBHI pO3ITi3HABAHHS

Ta BIATBOPEHHS OKPEMHUX (DaKTiB.

s ounoi (nmeHHa, BeuipHs) GOpMHU HaBYaHHS MOTOYHA PoOOTa OILIHIOETHCS B
100 GaumiB, miICYMKOBHI KOHTPOJb (€k3aMeH) oriHoeThes B 100 Ganis.

Jlo ex3aMeHy JOMyCKarloThCS BCl 3700yBadi BHUINOI OCBITH, SIKI Habpamu 3a
pe3yibTaTaMu MOTOYHOI poOOTH POTAroM cemecTpy 60 OaiB.

Pe3ynbrar mijicyMKOBOrO KOHTPOJIIO (€K3aMEH) 3 OCBITHHOI'O KOMITOHEHTA JJIs
3100yBaviB 04HOI (JOPMHU HAaBUAHHS BU3HAUYAETHCS AK cepelHboapumeTnyHa cyma
0aJtiB MOTOYHOI POOOTH Ta €K3aMEHY.

Kpammm 3m00yBauaM, sKI TMOBHICTIO BHUKOHAJIM IIpOorpaMy 3 OCBITHBOTO
KOMITOHEHTAa, BUSABWIM AKTUBHICTh B HAYKOBO-AOCTIIHIA poOOTI 3a BiAMOBITHOIO
TEMaTHUKOIO, CTalld TOpHU3epaMUd  CTYJEHTCHKHUX  OJIMITAJ, BHUCTyNAIX Ha
KOH(EpeHIIIIX Ta 3a pe3yJibTaTaMHi MOTOYHOT poboTu Habpanu 90 1 Ounblie Oais,
HAYKOBO-TIEIarOT1YHUM TpAaI[iBHUK Ma€ NpPaBO BHUCTAaBUTU PE3YJIbTaT €K3aMeHy 0e3
ONUTYBaHHs (IIPU YCHOMY €K3aMEH1) UM BUKOHAHHS €K3aMEHAI[IMHOTOo 3aBAaHHs (IIpU
MMCbMOBOMY €K3aMEeH1).

Pe3ynbraT miicyMKOBOTO KOHTPOJIIO (€K3aME€H) 3 OCBITHBOTO KOMIIOHEHTa IS
3100yBaviB 3a04HOi (opMH HaBYaHHs OIIHIOETbCs B 100 OamniB, BiJAMNOBIIHO 0
[TonoxxeHHs mpo opraxizanio ocBITHHOro mpouecy Bijx 17.06.2024 Ne 08 (31 3mMiHamu
Bix 25.11.2024, npotokoi Ne 12).

3rigHo 3 uuMm xe [lomoxkeHHs M 3100yBay BUINOI OCBITH, SKUW HE MOTOJIKYEThCS
3 OLIHKOIO, OTPUMAHOI MiJ] 4Yac IMiJICYMKOBOI'O KOHTPOJIIO, Ma€ MpaBO B JCHb
OTOJIOIICHHSI PE3YJIbTATIB 3BEPHYTHCS 13 3aBOI0 HA IM’Sl JUPEKTOpa 3 MPOXaHHSIM
anessAIiiHOTO TIEPETIIS Ty OIlIHKH.



O0cAr OCBITHLOI0 KOMIIOHEHTA B KPeAUTAX TA HOro po3mouij
(TeMaTHYHMH TJIAH)

KinbkicTh rogun
Hassa Temu 3 HUX ®opmu | baabHa
Sr](f;;:; KOHTPOJI | OUIHKA
nmpaxk
KpeauTi l?r CPC 10
B
1 2 3 4 5 6
1 xype
I cemecTp

Unit 1: Meet the hotel staff. 11 4 7 8
1. Job titles in the Introduction to Verb 5 2 3 BII3, 4
hospitality industry | Tenses. Overview of PMT, PI'

Present Tense Forms
2. Talking about Present Simple Tense 6 2 4 B.T, 4
departments and Adverbs of Frequency PMI'
team structure (usage with Present

Simple)
Unit 2: Welcome to the Hotel. 11 4 7 8
3. Greeting guests Present Continuous — 5 2 3 VI, KT 4
formally and Form and Basic Usage
informally
4. Offering Present Continuous vs 6 2 4 113, TE 4
assistance and Present Simple (contrast
information in usage). State Verbs
Unit 3: Hotel Amenities. 11 4 7 8
5. Describing hotel Present Perfect — Form 5 2 3 I1, IK 4
facilities (pool, spa, | and Usage
fitness center)
6. Giving directions | Present Perfect: 6 2 4 I'T, BII3, 4
within the hotel Since/For, Y

Just/Already/Yet
Unit 4: Family-Friendly Lodging. 11 4 7 8
7. Describing Have been to / have gone 5 2 3 I1, 113 4
family-oriented to / have been in” —
services (cribs, Differences and Usage
adjoining rooms)
8. Talking about Present Perfect 6 2 4 VT, T 4
children's activities | Continuous — Form and
and menus Basic Usage
Unit 5: Valet Service. 11 4 7 8
9. Explaining the Review and Practice: All 5 2 3 KT, K 4
valet process and Present Tenses
parking rules
10. Handling guest Past Simple — Regular & 6 2 4 B, IT 4
requests and Irregular Verbs
complaints related to
valet




Unit 6: The Guest Room. 11 4 7 9
11. Describing types | Past Simple — Negative 5 2 3 I1, BIT3, 5
of rooms and their & Questions VI
features
12. Explaining in- Past Continuous — Form 6 2 4 B, PMI, 4
room services and Usage I'T
Interrupted Past Actions
— When vs While
Unit 7: Checking In. 11 4 7 9
13. Asking for Past Habitual Actions — 5 2 3 KT, 5
identification and “Used to / Would” PMT, PI'
reservation
confirmation
14. Explaining room | Past Perfect — Form and 6 2 4 YT, BII3 4
rates, payment Usage
methods, and check-
in policies
Unit 8: Meet the Restaurant Staff 11 4 7 9
15. Describing Past Perfect Continuous 5 2 3 BII3, 5
positions and — Form and Usage Y1, TE
responsibilities
16. Teamwork and Past Perfect vs Past 6 2 4 I, IK 4
communication in Perfect Continuous
the restaurant
Unit 9: Taking a Reservation. 11 4 7 9
17. Asking for and Sequence of Tenses 5 2 3 KT, 5
recording reservation PMTI, PT'
details
18. Confirming and | Game-based Review 6 2 4 YT, BII3 4
modifying bookings
over the phone or in
person
Unit 10: Breakfast Service. 11 4 7 9
19. Describing Communicative Project — 5 2 3 13, 5
breakfast menu Timeline of Personal PMT, PT’
items and beverages | Experiences
20. Explaining buffet | Final Assessment 6 2 4 YT, BII3 4
or a la carte options
InauBinyasabHe 3aBIaHHSA 10 10 13 15
Bceboro 120/4 40 80 100
[TimcyMKOBHIT KOHTPOIIH Ex3amen
1 kype
I1 cemecTp
Unit 1: At the Bar. 18 6 12 17
1. Names of Future Simple vs Be 6 2 4 B, IT, V] 5

common alcoholic
and non-alcoholic
drinks

Going To




2. Taking and Present Continuous for 6 4 BII3, V]I, 6
serving drink orders | Future ILIT

vs Be Going To
3. Describing drink | Future Continuous 6 4 VT, PT, 6
ingredients and BII3
preparation
Unit 2: Meet the Kitchen Staff. 22 14 17
4. Job titles and roles | Future Perfect 4 2 B, I'T,V]I 5
in a professional
Kitchen
5. Describing daily Future Perfect 6 4 JK, I1 4
routines and Continuous
responsibilities
6. Chain of Future in the Past 6 4 VT, PMI' 4
command in the “Was going to,”
kitchen “would,” “was about

to”
7. Interacting with Other Future 6 4 Y],B 4
service staff and Expressions “be bound
front-of-house to,” “be likely to,”
Unit 3: Utensils. 22 14 17
8. Identifying Future  Time  with 4 2 B, 5
common kitchen Present Simple PMI, V]
utensils
9. Describing utensil | Offers, Promises 6 4 K, TE 4
functions (cutting,
mixing, measuring)
10. Setting the table: | Requests and 6 4 YT,I'T 4
utensils and their Arrangements
proper placement
11. Safety and Modals for Ability and 6 4 YI,B 4
proper handling of Possibility
sharp or hot tools
Unit 4: Food Service Equipment. 22 14 17
12. Recognizing Modals for Obligation, 4 2 B, I'T.V] 5
kitchen appliances
and machines
13. Explaining how Modals for Duty and 6 4 I3, YA, 11 6
to use food service Necessity
equipment
14. Maintenance and | Absence of Necessity 6 4 VT, PT, 6
cleaning procedures | and Prohibition BII3
15. Safety Logical Assumption & 6 4 YT, BII3
vocabulary and Probability
hazard prevention
Unit 5: Food Preparation. 16 10 9
16. Cooking verbs Permission, Requests, 4 2 B, PMI' 3
and technique Offers, Suggestions
17. Describing steps | Advice, Criticism, 6 4 BII3, Y] 3
in a recipe Promises
18. Expressing Expressions Similar to 6 4 PI', BIT3 3
instructions and Modal Verbs




giving warnings in
the kitchen
Unit 6: Cooking Methods and 10 4 6 8
Techniques.
19. Key cooking Final Review 4 2 2 PI, ¥V 4
verbs and their
meanings (boil,
roast, sauté, grill)
20. Describing and Final Test 6 2 4 B, II 4
comparing cooking
techniques (moist vs.
dry heat)
InauBinyanbHe 3aBIaHHSA 10 10 13 15
Bcboro 120/4 40 80 100
[TimcyMKOBHI KOHTPOJIb 3aiik
2 Kypc

III cemecTp
Unit 1: Making a Room Reservation. 11 6 3 17
1. Asking and Introduction to the 3 2 1 I13, 11, 5
answering questions | Passive Voice PMI'
about room types,
dates, and rates
2. Collecting and Transformation  from 4 2 2 KT, K, 6
recording guest Active to Passive VI
information (name,
contact, number of
guests)
3. Confirming or Passive in Different 4 2 2 I13, KT, 6
modifying a Tenses Y
reservation (spoken
and written
communication)
Unit 2: Loyalty Programs. 11 6 S 17
4. Explaining the Personal and 3 2 1 B, IT, V] 5
benefits of joining a | Impersonal Passive
loyalty program Constructions
5. Describing how to | Special Passive 4 2 2 I3, VI, 11 6
earn and redeem Constructions
points or rewards
6. Registering new Causative 4 2 2 VT, PT, 6
members and Constructions: BII3
completing “Have/Get Something
enrollment forms Done”
Unit 3: Confirming a Reservation. 11 6 5 17
7. Reviewing Passive Infinitives and 3 2 1 B, I'T,V]I 5
booking details with | Gerunds. To be done,
the guest (name, being done
date, preferences)
8. Confirming Introduction to 4 2 2 BII3, VI, 6
reservations via Reported Speech - ILIT
phone, email, or in Statements




person
9. Handling booking | Reported Speech - 4 2 2 YT, PI, 6
changes, updates, or | Questions BII3
cancellations
Unit 4: Housekeeping. 11 6 S 17
10. Understanding Reported Speech - 3 2 1 I13, 11, 5
room status: clean, Commands and PMI'
dirty, occupied, out | Requests
of service
11. Responding to Tenses in  Reported 4 2 2 KT, JIK, 6
guest requests for Speech — Full Overview Y
extra towels,
pillows, or cleaning
12. Reporting Reporting  Verbs - 4 2 2 I13, KT, 6
problems, lost items, | Variety and Style Y
or maintenance
Issues
Unit 5: Concierge. 11 6 5 17
13. Recommending | Reported Speech vs 5 2 1 B, I'T, Y 5
restaurants, Direct Speech
attractions, and local
events
14. Arranging Mixed Practice with All 4 2 2 I3, VI, 11 6
transportation, Types of Reported
making reservations, | Speech
booking tours
15. Providing maps, | Group storytelling 4 2 2 YT, PI, 6
directions, and using  passive and BII3
general tourist reported speech
information
InauBinyanbHe 3aBIaHHS 5 5 13 15
Bcboro 60/2 30 30 100
[TimcyMKOBHI KOHTPOJIb 3aiik
2 Kypc

IV cemectp
Unit 1: Airport Transfers. 11 6 S 17
1. Asking about and | Zero Conditional 3 2 1 I13, 11, 5
confirming PMI'
arrival/departure
flight details
2. Arranging First Conditional 4 2 2 KT, JIK, 6
transportation Y
(shuttle, taxi, private
car)
3. Meeting and First VS Zero 4 2 2 I13, KT, 6
greeting guests at the | Conditional Y]
airport or hotel

10




entrance |
Unit 2: Evacuation. 11 6 S 17
4. Giving emergency | Second Conditional 5 2 1 B, IT,YA 5
instructions clearly
and calmly
5. Identifying Third Conditional 4 2 2 I3, VI, 11 6
emergency exits and
assembly points
6. Communicating Mixed Conditionals 4 2 2 VT, PT, 6
during drills or real | (Past-Present) BII3
emergency situations
Unit 3: Checking Out. 11 6 S 17
7. Explaining the Mixed Conditionals 3 2 1 B, I'T, Y] 5
check-out process (Present-Past)
and payment options
8. Reviewing the Conditional Review and 4 2 2 BII3, V], 6
guest's bill and Contrast I1, PMI'
handling disputes
9. Asking for Special  Uses and 4 2 2 YT, PI, 6
feedback and saying | Alternatives to If BII3
farewell
professionally
Unit 4: Greeting and Seating Guests. 11 6 5 17
10. Welcoming Wish + Past Simple / 3 2 1 I13, 11, 5
guests at the Continuous PMI'
entrance or reception
area
11. Asking about Wish + Past Perfect 4 2 2 KT, K, 6
reservations and (Regrets) Y]
number of people
12. Escorting guests | Wish + Would 4 2 2 I13, KT, 6
to their table and \pl|
offering menus
Unit 5: Explaining the Menu. 11 6 5 17
13. Describing If Only + Structures 3 2 1 B, 5
dishes, ingredients, BII3,Y 1
and cooking
methods
14. Recommending | Wish + To-Infinitive 4 2 2 I3, V1, I1 6
items based on guest | and Other Forms
preferences
15. Answering Final Integration - 4 2 2 VT, PT, 6
questions about Wishes, Regrets & BII3
allergens, dietary Conditionals
needs, and portion
sizes
InauBinyanbHe 3aBIaHHSA 5 5 13 15
Bcboro 60/2 30 30 100
[TimcyMKOBHI KOHTPOJIb 3aiik
3 Kypc¢
V cemecTp
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Unit 1: Taking an Order. 14 17
1. Asking about Countable and 4 I13, I, 5
guest preferences Uncountable Nouns. PMI'
and dietary
restrictions
2. Repeating and Singular and  Plural 5 KT, 1K, 6
confirming the Nouns Y
order accurately
3. Using polite and | Abstract vs Concrete 5 I13, KT, 6
professional Nouns VI
language when
recommending
dishes
Unit 2: Room Service. 14 17
4. Taking room Compound Nouns 4 B, 5
service orders over BII3, V]I
the phone or in
person
5. Describing Noun Review and 5 I3, VI, I1 6
available items, Practice
wait times, and
delivery procedures
6. Delivering Personal Pronouns. 5 VT, PT, 6
orders and BII3
interacting with
guests politely
Unit 3: Banquets. 19 17
7. Setting up for Reflexive Pronouns, 4 B, V], II, 8
banquets and Indefinite Pronouns JIK
special events
8. Serving large Negative Pronouns and 5 BII3, KT, 9
groups efficiently | Review I13, V]I,
and professionally I'T
Unit 4: Food Storage. 19 17
9. ldentifying cold, | Specific and General 4 PI, V], 8
dry, and frozen Determiners I1, TE
storage areas and
practices
10. Labeling and Indefinite Articles: ‘a’ 5 T, I13, 9
organizing food by | and ‘an’. Definite PMI, V],
date and type Article: ‘the’ B, I'T
(FIFO system)
Unit 5: Ordering Food Supplies. 19 17
11. Making a Interrogative 4 KT, V], 8
shopping list or Determiners: “which’ and I1, IK
supply request ‘what’.Quantifiers  and

Numbers
12. Checking and Mixed practice of nouns, 5 BII3, KT, 9
receiving deliveries | pronouns, and 113, V1,

12




(quality, quantity, | determiners I'T
condition
InauBinyanbHe 3aBIaHHS 5 5 13 15
Bceboro 60/2 24 36 100
[TincymMKOBHiT KOHTPOIB 3amik
3 Kypc
VI cemecTp
Unit 1: Special Functions. 14 6 8 21
1. Organizingand | Adjective Types and 4 2 2 B, VA, 7
describing special | Comparison.  Gradable BII3, PI"
events (weddings, | and Non-Gradable
conferences, Adjectives — Cold vs
parties) freezing, tired VS
exhausted
2. Setting up Degrees of Comparison. 5 2 3 B, V]I, 7
venues and Rules for regular and BII3, K
communicating irregular adjectives.
event details
3. Coordinating Comparative Structures — 5 2 3 KT, VT, 7
staff roles during “as...as”, “not as...as” 113
functions
Unit 2: Business Travelers. 14 6 8 21
4. Understanding Advanced Comparative 4 2 2 B, V]I, 7
the needs of Patterns BII3, PT°
business guests
(Wi-Fi, meeting
rooms, early
breakfast)
5. Offering tailored | So and Such, Enough and 5 2 3 B, V]I, 7
services (express Too with Adjectives BII3, IK
check-in,
workspace,
transport)
6. Recommending | Sentence 5 2 3 KT, VT, 7
nearby business transformations, I13
facilities and comparisons in context
restaurants
Unit 3: Responding to Requests. 14 6 8 21
7. Understanding Adverbs of Frequency, 4 2 2 B, V]I, 7
and confirming Time, Place, and Manner BII3, PT"
guest requests
clearly
8. Using polite and | Adverbs of Probability, 5 2 3 B, V]I, 7
helpful language Degree, and BII3, JIK
when responding Completeness
9. Following up Connecting Adverbs - 5 2 3 KT, VT, 7
and ensuring the Part | I13
request is
completed
Unit 4: Reservation Problems. 13 6 7 22
10. Handling | Connecting  Adverbs — 3 2 1 B, Y1, 7

1

3




overbookings, Part 11 BII3, PT’
wrong dates, or lost
reservations
11. Apologizing Comparison of Adverbs 5 2 3 B, Y], 7
and offering + Adverbs of Degree BII3, IK
alternative (quite, rather, etc.)
solutions
12. Using calm, Review of Adverbs + 5 2 3 KT, VT, 8
professional Integration with 13, PMI'
language in Adjectives
stressful situations
InauBinyanbHe 3aBIaHHS 5 5 13 15
Bcboro 60/2 24 36 100
[TimcyMKOBHI KOHTPOJIb 3aiik
4 kypc
VIl cemecTp
Unit 1: Broken! 16 6 10 15
1. Identifying and Prepositions of Position 4 2 2 I13, I1, 5
describing broken | and Movement PMI'
or malfunctioning
equipment
2. Apologizing and | Prepositions of Time 6 2 4 KT, I'T, 5
reporting issues to Y
maintenance
3. Offering Talking About 6 2 4 I13, PMT, 5
temporary Exceptions Y1
solutions or
replacements to the
guest
Unit 2: Responding to Complaints. 16 6 10 15
4. Listening Prepositions After Verbs 4 2 2 B, BII3, 5
actively and (Listen to, depend on, Pl
showing empathy | agree with, belong to)
to dissatisfied
guests
5. Apologizing Prepositions After Nouns 6 2 4 BII3, V]I, 5
politely and and Review (Reason for, II
professionally interest in, increase in,
damage to)
6. Offering Introduction to Phrasal 6 2 4 YT, PI 5
solutions and Verbs
following up on the
issue
Unit 3: Hotel Safety. 22 8 14 12
7. Giving Separable Phrasal Verbs 4 2 2 PMI, Y 3
instructions during
emergencies (fire,
medical,
evacuation)
8. Describing Inseparable Phrasal 6 2 4 I'T, 11 3
safety equipment Verbs
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and procedures
9. Communicating | Phrasal Verb Families 6 2 4 T, I13 3
hotel safety rulesto | and Context Use — Get
guests (e.g., (get up, get by, get over),
smoking policy, take (take off, take up)
pool rules, elevator
use)
10. Reporting Introduction to Relative 6 2 4 YT, PMI' 3
unsafe conditions Clauses
or suspicious
activity
Unit 4: Money Matters. 22 8 14 13
11. Explaining Defining Relative 6 2 2 13, PMI' 3
prices, discounts Clauses
12. Explaining Relative Clauses with 6 2 4 KT, VI 4
charges clearly (who, that, which)
13. Handling Non-Defining  Relative 6 2 4 JK, I1 4
payments (cash, Clauses
card, online
methods)
14. Managing Relative Clauses with 6 2 4 TE, V]I 4
billing issues and Whose
refunds politely
Unit 5: Making Suggestions. 18 6 12 15
15. Recommending | Relative Clauses with 6 2 4 B, BII3, 5
services, food, and | Whom VI
entertainment
options
16. Using polite Relative Clauses with 6 2 4 PMTI, TE, 5
language for Where I1
suggestions
17. Offering Relative Clauses with 6 2 4 YT, T, 5
alternatives when a | When BIT3
request cannot be
fulfilled
Unit 6: Problems in the Dining Room. 16 6 10 15
18. Dealing with Reducing Relative 4 2 2 B, 5
incorrect orders, Clauses. BII3, V]I
delays, or cold food
19. Communicating | Active  and passive 6 2 4 T, VO, 11 5
with kitchen staff reduction
to resolve issues
20. Apologizing Writing  project  using 6 2 4 YT, PT 5
and offering prepositions, phrasal
compensation (free | verbs, and relative
drinks, replacement | clauses
meals)
InauBinyanbHe 3aBIaHHS 10 10 13 15
Bceboro 120/4 | 40 80 100
[TimcyMKOBHI KOHTPOJIb 3aiik

4 kypc

VIl cemecTp




Unit 1: Job Hunting in the Field of 24 16 21
Hospitality Industry.

1. Writinga CV What Are Non-Finite 6 4 B, BII3, 5
and Cover Letter Verbs? (Overview) 13

2. Preparing for Finite vs Non-Finite 6 4 | VI, T,KT 5
Interviews in Forms

Hotels and

Restaurants

3. Soft Skills vs. Non-Finite Forms: 6 4 I1, BII3, 5
Hard Skills in the Function and Position JIK
Hospitality

Business

4. Understanding Infinitive After 6 4 T, VT, PT 6
Job Descriptions: Adjectives and Nouns

Roles, Skills, and

Requirements

Unit 2: Global Trends in the Hospitality 24 16 21
Industry.

5. Digital The Objective Infinitive 6 4 Y, 113, 5
Transformation and | Complex (OIC) — Basics I'T

Smart Technology

— Mobile check-in,

digital keys, Al in

guest service

6. Personalization | OIC with Perception and 6 4 I1, BII3, 5
and Guest Causative Verbs KT
Experience

— Tailored services,

data-driven offers,

loyalty programs

7. Health, Safety, The Subjective Infinitive 6 4 PMI, 11, 5
and Hygiene Complex (SIC) — Basics TE

Standards

— Post-COVID

protocols,

contactless service,

wellness tourism

8. Growth of Present and Past 6 4 I1, AK, 6
Alternative Participles — Form and VI
Accommodation Use

Platforms

— Airbnb, boutique

stays, and changes

in consumer

preferences

Unit 3: Communicating in the Hospitality 16 10 21
Industry.

9. Verbal and Non- | The Objective Participle 4 2 B, VI, 7
Verbal Complex. The Subjective BII3, PT
Communication Participle Complex

with Guests

— Tone of voice,

body language,

facial expressions

10. Telephone Gerund as Subject and 6 4 B, V]I, 7
Etiquette and Object PMI, IK

Professional Calls
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— Handling
inquiries,
reservations,
complaints over the
phone

11. Writing
Professional
Emails and
Messages

— Responding to
booking requests,
confirmations, and
guest follow-ups

Gerund After Verbs and
Adjectives. Gerund After
Prepositions and
Expressions

KT, VT,
I13

Unit 4: Professional Ethics in the Hospitality

Industry.

16

22

12. Integrity and
Honesty in Guest
Interactions

— Telling the truth,
handling lost items,
avoiding
overcharging

Complexes with the
Gerund — Subject/Object
Forms

B, BII3,
PI’

13. Confidentiality
and Respect for
Guest Privacy

— Protecting
personal data, not
sharing guest
information

Gerund vs Infinitive
(Compare Use and
Meaning)

LB, [T

14. Fair Treatment
and Non-
Discrimination

— Serving all guests
equally regardless
of background or
identity

Gerund vs Participle —
Contrast and Connection

Y, JIK,

15. Conduct
Professional and
Accountability

— Punctuality, dress
code, responsibility
for mistakes

Mixed Practice — Error
Correction and
Production

VT, TE,
PMT

InauBinyanbHe 3aBIaHHS

10

10

13

15

Bcnoro

90/3

30

60

100

IHincymkoBHil KOHTPOJIb

Ex3amen

Ilepesik yMOBHMX NO3HAYEeHb (OPM KOHTPOJIIO TA OI[IHKA IX y OaJsiax:
BII3 — BUKOHAHHS MPAKTUYHUX 3aBAaHb — | Oai

B — BimoBiib Ha MPAKTUYHUX 3aHATTIX — 2 Oan

V]I — yyactp y quckycii — 2 6anu
VYT - ycHa tema — 3 6anu




T — TectyBanns — 1 Gan
KT — xomm’toTepHe TecTyBaHHs — 2 6anu
I13 — nuceMOBI 3aBHa”Hsa — 2 Oanu
TE — tBOpH-€ce — 2 Oanu
PT" — ponboBa rpa — 2 Ganu
PMI - po6ota B Manux rpynax — 1 6an
JIK— nmukrant — 2 Oanu
IT — mpe3enTariis — 2 6anu
I'T — cknagaHHs rpaMaTUYHUX TaOIUIE — 1 Gan
I3 — inguBinyansHe 3aBmanHs — 15 GamiB (migroroBka mpoektiB Ha po3BuTok SOftsKills / ywacts y
HayKOBHX 3aX0/1ax)
3arajbHa cymMa 3a IOTOYHY HAaBYAJbHY PO0OTYy (AyAUTOPHY Ta CAaMOCTIIiiHY) 3a ceMecTp —
100 oauis.
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II. TIPOI'PAMA OCBITHBOI'O KOMIIOHEHTA

1 kypc (I cemectp)
Unit 1: Meet the hotel staff.
Job titles in the hospitality industry. Talking about departments and team structure.
Introduction to Verb Tenses. Overview of Present Tense Forms. Present Simple
Tense Adverbs of Frequency (usage with Present Simple).

Unit 2: Welcome to the Hotel.

Greeting guests formally and informally. Offering assistance and information

Present Continuous — Form and Basic Usage. Present Continuous vs Present Simple
(contrast in usage). State Verbs.

Unit 3: Hotel Amenities.

Describing hotel facilities (pool, spa, fitness center). Giving directions within the
hotel.

Present Perfect — Form and Usage. Since/For, Just/Already/Yet.

Unit 4: Family-Friendly Lodging.

Describing family-oriented services (cribs, adjoining rooms). Talking about children's
activities and menus.

Have been to / have gone to / have been in” — Differences and Usage. Present Perfect
Continuous — Form and Basic Usage.

Unit 5: Valet Service.

Explaining the valet process and parking rules.Handling guest requests and
complaints related to valets.

Review and Practice: All Present Tenses.Past Simple — Regular & Irregular Verb.

Unit 6: The Guest Room.

Describing types of rooms and their features. Explaining in-room services.

Past Simple — Negative & Questions. Past Continuous — Form and Usage. Interrupted
Past Actions — When vs While.

Unit 7: Checking In.

Asking for identification and reservation confirmation. Explaining room rates,
payment methods, and check-in policies.

Past Habitual Actions — “Used to / Would”. Past Perfect — Form and Usage.

Unit 8: Meet the Restaurant Staff.

Describing positions and responsibilities. Teamwork and communication in the
restaurant.

Past Perfect Continuous — Form and Usage. Past Perfect vs Past Perfect Continuous.
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Unit 9: Taking a Reservation.

Asking for and recording reservation details. Confirming and modifying bookings
over the phone or in person.

Sequence of Tenses. Game-based Review.

Unit 10: Breakfast Service.

Describing breakfast menu items and beverages. Final Assessment.

Communicative Project — Timeline of Personal Experiences. Explaining buffet or a la
carte options.

1 xypc (11 cemecTp)
Unit 1: At the Bar.
Names of common alcoholic and non-alcoholic drinks. Taking and serving drink
orders. Describing drink ingredients and preparation
Future Simple vs Be Going To. Present Continuous for Future vs Be Going To.
Future Continuous.

Unit 2: Meet the Kitchen Staff.

Job titles and roles in a professional kitchen. Describing daily routines and
responsibilities.Interacting with service staff and front-of-house.

Chain of command in the kitchen. Future Perfect. Future Perfect Continuous. Future
in the Past. “Was going to,” “would,” “was about to”. Other Future Expressions “be
bound to,” “be likely to”.

Unit 3: Utensils.

Identifying common kitchen utensils. Describing utensil functions (cutting, mixing,
measuring). Setting the table: utensils and their proper placement. Safety and proper
handling of sharp or hot tools.

Future Time with Present Simple. Offers, Promises. Requests and Arrangements.
Modals for Ability and Possibility.

Unit 4: Food Service Equipment.

Recognizing kitchen appliances and machines. Explaining how to use food service
equipment. Maintenance and cleaning procedures. Safety vocabulary and hazard
prevention.

Modals for Obligation, Modals for Duty and Necessity.Absence of Necessity and
Prohibition.Logical Assumption & Probability.

Unit 5: Food Preparation.

Cooking verbs and technique. Describing steps in a recipe. Expressing instructions
and giving warnings in the kitchen.

Permission, Requests, Offers, Suggestions.Advice, Criticism, Promises. Expressions
Similar to Modal Verbs.

20



Unit 6: Cooking Methods and Techniques.

Key cooking verbs and their meanings (boil, roast, sauté, grill). Describing and
comparing cooking techniques (moist vs. dry heat).

Final ReviewFinal Test

2 xype (III cemecTp)
Unit 1: Making a Room Reservation.
Asking and answering questions about room types, dates, and rates. Collecting and
recording guest information (name, contact, number of guests). Confirming or
modifying a reservation (spoken and written communication).
Introduction to the Passive Voice. Transformation from Active to Passive. Passive in
Different Tenses.

Unit 2: Loyalty Programs.

Explaining the benefits of joining a loyalty program. Describing how to earn and
redeem points or rewards.Registering new members and completing enrollment
forms.

Personal and  Impersonal  Passive  Constructions.  Special  Passive
Constructions.Causative Constructions: “Have/Get Something Done”.

Unit 3: Confirming a Reservation.

Reviewing booking details with the guest (name, date, preferences). Confirming
reservations via phone, email, or in person. Handling booking changes, updates, or
cancellations.

Passive Infinitives and Gerunds. To be done, being done. Introduction to Reported
Speech — Statements. Reported Speech — Questions.

Unit 4: Housekeeping.

Understanding room status: clean, dirty, occupied, out of service. Responding to
guest requests for extra towels, pillows, or cleaning. Reporting problems, lost items,
or maintenance issues.

Reported Speech — Commands and Requests. Tenses in Reported Speech — Full
Overview. Reporting Verbs — Variety and Style.

Unit 5: Concierge.

Recommending restaurants, attractions, and local events. Arranging transportation,
making reservations, booking tours. Providing maps, directions, and general tourist
information.

Reported Speech vs Direct Speech. Mixed Practice with All Types of Reported
Speech. Group storytelling using passive and reported speech.
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2 kypc (IV cemectp)
Unit 1: Airport Transfers.
Asking about and confirming arrival/departure flight details. Arranging transportation
(shuttle, taxi, private car). Meeting and greeting guests at the airport or hotel
entrance.
Zero Conditional. First Conditional. First vs Zero Conditional.

Unit 2: Evacuation.

Giving emergency instructions clearly and calmly. Identifying emergency exits and
assembly points. Communicating during drills or real emergency situations.

Second Conditional. Third Conditional. Mixed Conditionals (Past-Present).

Unit 3: Checking Out.

Explaining the check-out process and payment options. Mixed Conditionals (Present-
Past).

Reviewing the guest's bill and handling disputes.

Conditional Review and Contrast. Asking for feedback and saying farewell
professionally.

Special Uses and Alternatives to If.

Unit 4: Greeting and Seating Guests.

Welcoming guests at the entrance or reception area. Asking about reservations and
number of people. Escorting guests to their table and offering menus.

Wish + Past Simple / Continuous. Wish + Past Perfect (Regrets). Wish + Would.

Unit 5: Explaining the Menu.

Describing  dishes, ingredients, and cooking methods. If Only +
Structures.Recommending items based on guest preferences. Wish + To-Infinitive
and Other Forms. Answering questions about allergens, dietary needs, and portion
sizes. Final Integration — Wishes, Regrets & Conditionals.

3 kype (V cemectp)
Unit 1: Taking an Order.
Asking about guest preferences and dietary restrictions. Repeating and confirming the
order accurately. Using polite and professional language when recommending dishes.
Countable and Uncountable Nouns. Singular and Plural Nouns. Abstract vs Concrete
Nouns.

Unit 2: Room Service.

Taking room service orders over the phone or in person. Describing available items,
wait times, and delivery procedures.Delivering orders and interacting with guests
politely.

Compound Nouns. Noun Review and Practice. Personal Pronouns.
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Unit 3: Banquets.

Setting up for banquets and special events. Serving large groups efficiently and
professionally.

Reflexive Pronouns, Indefinite Pronouns. Negative Pronouns and Review.,

Unit 4: Food Storage.

Identifying cold, dry, and frozen storage areas and practices. 10. Labeling and
organizing food by date and type (FIFO system).

Specific and General Determiners. Indefinite Articles: ‘a’ and ‘an’, Definite Article:
‘the’.

Unit 5: Ordering Food Supplies.

Making a shopping list or supply request. Checking and receiving deliveries (quality,
quantity, condition.

Interrogative Determiners: ‘which’ and ‘what’, Quantifiers and Numbers. Mixed
practice of nouns, pronouns, and determiners.

3 kypce (VI cemectp)
Unit 1: Special Functions.
Organizing and describing special events (weddings, conferences, parties). Setting up
venues and communicating event details. Coordinating staff roles during functions.
Adjective Types and Comparison. Gradable and Non-Gradable Adjectives — Cold vs
freezing, tired vs exhausted. Degrees of Comparison. Rules for regular and irregular
adjectives. Comparative Structures — “as...as”, “not as...as”.

Unit 2: Business Travelers.

Understanding the needs of business guests (Wi-Fi, meeting rooms, early breakfast).
Offering tailored services (express check-in, workspace, transport). Recommending
nearby business facilities and restaurants.

Advanced Comparative Patterns. So and Such, Enough and Too with Adjectives.
Sentence transformations, comparisons in context.

Unit 3: Responding to Requests.

Understanding and confirming guest requests clearly. Using polite and helpful
language when responding. Following up and ensuring the request is completed.
Adverbs of Frequency, Time, Place, and Manner. Adverbs of Probability, Degree,
and Completeness. Connecting Adverbs — Part I.

Unit 4: Reservation Problems.
Handling overbookings, wrong dates, or lost reservations. Apologizing and offering
alternative solutions. Using calm, professional language in stressful situations.
Connecting Adverbs — Part Il. Comparison of Adverbs + Adverbs of Degree (quite,
rather, etc.).
Review of Adverbs + Integration with Adjectives.
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4 xypce (VI cemectp)
Unit 1: Broken!
Identifying and describing broken or malfunctioning equipment. Apologizing and
reporting issues to maintenance. Offering temporary solutions or replacements to the
guest.
Prepositions of Position and Movement. Prepositions of Time. Talking About
Exceptions.

Unit 2: Responding to Complaints.

Listening actively and showing empathy to dissatisfied guests. Apologizing politely
and professionally. Offering solutions and following up on the issue.

Prepositions After Verbs (Listen to, depend on, agree with, belong to).

Prepositions After Nouns and Review (Reason for, interest in, increase in, damage
to).

Introduction to Phrasal Verbs.

Unit 3: Hotel Safety.

Giving instructions during emergencies (fire, medical, evacuation). Describing safety
equipment and procedures. Communicating hotel safety rules to guests (e.g., smoking
policy, pool rules, elevator use). Reporting unsafe conditions or suspicious activity.
Separable Phrasal Verbs. Inseparable Phrasal Verbs. Phrasal Verb Families and
Context Use — Get (get up, get by, get over), take (take off, take up). Introduction to
Relative Clauses.

Unit 4: Money Matters.

Explaining prices, discounts. Explaining charges clearly. Handling payments (cash,
card, online methods). Managing billing issues and refunds politely.

Defining Relative Clauses. Relative Clauses with (who, that, which). Non-Defining
Relative Clauses.Relative Clauses with Whose.

Unit 5: Making Suggestions.

Recommending services, food, and entertainment options. Using polite language for
suggestions. Offering alternatives when a request cannot be fulfilled.

Relative Clauses with Whom. Relative Clauses with Where. Relative Clauses with
When.

Unit 6: Problems in the Dining Room.

Dealing with incorrect orders, delays, or cold food. Communicating with kitchen staff
to resolve issues. Apologizing and offering compensation (free drinks, replacement
meals).

Reducing Relative Clauses. Active and passive reduction. Writing project using
prepositions, phrasal verbs, and relative clauses.
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4 xypce (VI cemecTp)
Unit 1: Job Hunting in the Field of Hospitality Industry.
Writing a CV and Cover Letter. Preparing for Interviews in Hotels and Restaurants.
Soft Skills vs. Hard Skills in the Hospitality Business.. Understanding Job
Descriptions: Roles, Skills, and Requirements.
What Are Non-Finite Verbs? (Overview) Finite vs Non-Finite Forms. Non-Finite
Forms: Function and Position. Infinitive After Adjectives and Nouns.

Unit 2: Global Trends in the Hospitality Industry.

Digital Transformation and Smart Technology — Mobile check-in, digital keys, Al in
guest service.

Personalization and Guest Experience — Tailored services, data-driven offers, loyalty
programs.

Health, Safety, and Hygiene Standards — Post-COVID protocols, contactless service,
wellness tourism. Growth of Alternative Accommodation Platforms — Airbnb,
boutique stays, and changes in consumer preferences.

The Objective Infinitive Complex (OIC) — Basics. OIC with Perception and
Causative Verbs. The Subjective Infinitive Complex (SIC) — Basics. Present and Past
Participles — Form and Use.

Unit 3: Communicating in the Hospitality Industry.

Verbal and Non-Verbal Communication with Guests — Tone of voice, body language,
facial expressions. Telephone Etiquette and Professional Calls — Handling inquiries,
reservations, complaints over the phone. Writing Professional Emails and Messages —
Responding to booking requests, confirmations, and guest follow-ups.

The Objective Participle Complex. The Subjective Participle Complex. Gerund as
Subject and Object. Gerund After Verbs and Adjectives. Gerund After Prepositions
and Expressions.

Unit 4: Professional Ethics in the Hospitality Industry.

Integrity and Honesty in Guest Interactions. Telling the truth, handling lost items,
avoiding overcharging. Confidentiality and Respect for Guest Privacy. Protecting
personal data, not sharing guest information.  Fair Treatment and Non-
Discrimination. Serving all guests equally regardless of background or identity.
Conduct Professional and Accountability. Punctuality, dress code, responsibility for
mistakes.

Complexes with the Gerund — Subject/Object Forms. Gerund vs Infinitive (Compare
Use and Meaning). Gerund vs Participle — Contrast and Connection. Mixed Practice —
Error Correction and Production.
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CTpyKTYypa OCBITHHOI0 KOMIIOHEHTA

Po6ounii
PesyabTar . . yac
HaBuyaabHa JIAJIBHICTD
HaBYaHHA 3100yBaua,
roj.
1 kype (I cemecTp)
Unit 1. Meet the hotel staff. af7
knowledge of topical Practical lesson 1. 2
vocabulary; 1. Job titles in the hospitality industry
ability to use 2. Introduction to Verb Tenses - Overview of
grammatical resources | Present Tense Forms.
of the language;
understanding different | Literature: 1-7
aspects of language Recommended materials: 8-21
behaviour Internet sources: 30-40
Self-study: 3
enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
correct use of topical Practical lesson 2. 2
vocabulary; 1. Talking about departments and team structure
practising and 2. Affirmative Sentences.
memorizing
grammatical Literature: 1-7
rules Recommended materials: 8-21
Internet sources: 30-40
Self-study: 4
doing grammar exercises;
reading and translating texts on the topic
Unit 2: Welcome to the Hotel. al7
awareness and control | Practical lesson 3. 2
of the organization of 1. Greeting guests formally and informally
the meaning of 2. Present Continuous — Form and Basic Usage
grammatical
elements; Literature: 1-7
understanding of Recommended materials: 8-21
logical relations Internet sources: 30-40
Self-study: 3

studying thematic information; preparing
presentations on the topic;

developing grammatical skills;

analyzing grammar rules
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ability to use lexical Practical lesson 4. 2
and grammatical 1. Offering assistance and information.
resources of the 2. Present Continuous vs Present Simple (contrast
language; in usage)
knowledge of topical
vocabulary Literature: 1-7
Recommended materials: 8-21
Internet sources: 30-40
Self-study: 4
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
Unit 3: Hotel Amenities. a7
understanding and Practical lesson 5. 2
describing the function | 1. Describing hotel facilities (pool, spa, fitness
and components of the | center)
central processing unit | 2. State Verbs
in computer systems;
recognizing and using Literature: 1-7
state verbs Recommended materials: 8-21
appropriately in various | Internet sources: 30-40
grammatical contexts; | Self-study: 3
interpreting meaning producing essays focused on study and specialism
and nuance conveyed areas to construct and support arguments;
by state verbs in explaining advantages and disadvantages of
professional and various options
everyday language
ability to use lexical Practical lesson 6. 2
and grammatical 1. Giving directions within the hotel
resources of the 2. Present Perfect — Form and Usage.
language;
knowledge of topical Literature: 1-7
vocabulary Recommended materials: 8-21
Internet sources: 30-40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
Unit 4: Family-Friendly Lodging. Al
correct use of topical Practical lesson 7. 2
vocabulary; 1. Describing family-oriented services (cribs,
practising and adjoining rooms)
memorizing 2. Have been to / have gone to / have been in” —
grammatical Differences and Usage.
rules
Literature: 1-7
Recommended materials: 8-21
Internet sources: 30-40
Self-study: 3

preparing presentations on the topic;
doing grammar exercises;
reading and translating texts on the theme
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awareness and control | Practical lesson 8. 2
of the organization of 1. Talking about children’s activities and menus.2.
the meaning of Present Perfect Continuous — Form and Basic
grammatical Usage.
elements;
understanding of Literature: 1-7
logical relations Recommended materials: 8-21
(entailment, Internet sources: 30-40
presupposition, Self-study: 4
implicature, etc.) activating topical vocabulary;
revising grammar rules;
developing speaking skills
Unit 5: Valet Service. 417
correct use of topical Practical lesson 9. 2
vocabulary; 1. Explaining the valet process and parking rules
practising and 2. Review and Practice: All Present Tenses.
memorizing
grammatical Literature: 1-7
rules Recommended materials: 8-21
Internet sources: 30-40
Self-study: 3
doing grammar exercises; reading and translating a
newspaper article on the topic
ability to reproduce and | Practical lesson 10. 2
produce effectively 1. Handling guest requests and complaints related
topical vocabulary in to valet
oral and writing 2. Project Task: Using All Present Forms
speech;
practising and Literature: 1-7
memorizing Recommended materials: 8-21
grammatical Internet sources: 30-40
rules Self-study: 4
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
Unit 6: The Guest Room. 47
correct use of topical Practical lesson 11. 2
vocabulary; 1. Describing types of rooms and their features.
practising and 2. Past Simple — Negative & Questions
memorizing
grammatical Literature: 1-7
rules Recommended materials: 18, 19, 22, 23, 24, 25.
Internet sources: 30-40
Self-study: 3

analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources; preparing
presentations on the topic
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understanding of Practical lesson 12. 2
logical relations ; 1. Explaining in-room services.
awareness and control | 2- Past Continuous — Form and Usage.
?r]: et?ﬁe(;rrﬁ?]gléafltlon of Literature: 1-7 _
. Recommended materials: 18, 19, 22, 23, 24, 25.
grammatical Internet sources: 30-40
elements Self-study: 4
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of
various options
Unit 7: Checking In. 417
understanding and Practical lesson 13. 2
interpreting different 1. Asking for identification and reservation
aspects of culture and | confirmation . !
language behaviour in 2. Past Habitual Actions — “Used to / Would
thg \_/vorld of work; Literature: 1-7
ability to use Recommended materials: 18, 19, 22, 23, 24, 25.
grammatical resources | |nternet sources: 30-40
of the language Self-study: 3
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of
various options; preparing presentations on the
topic
awareness and control | Practical lesson 14, 2
of the organization of 1hExlfI_aininlg room rates, payment methods, and
i check-in policies.
g;(:lrrr?r?]zrt]ilcr:]zgl of 2. Have g(?ne to / been to / been in” — Past Context
Review
elements;
understanding of Literature: 1-7
logical relations Recommended materials: 18, 19, 22, 23, 24, 25.
(entailment, Internet sources: 30-40
presupposition, Self-study: 4
implicature, etc.) activating topical vocabulary;
revising grammar rules;
developing speaking skills
Unit 8: Meet the Restaurant Staff. 417
correct use of topical Practical lesson 15. 2
vocabulary; 1. Describing positions and responsibilities.
practising and 2. Past Perfect Continuous — Form and Usage.
g:zm%;:ggl Literature: 1-7 _
Recommended materials: 8-21
rules Internet sources: 30-40
Self-study: 3

enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
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gain in depth the Practical lesson 16. 2
knowledge of the 1. Teamwork and communication in the restaurant
topical vocabulary; 2. Past Perfect vs Past Perfect Continuous.
practising and
memorizing Literature: 1-7
grammatical Recommended materials: 8-21
rules Internet sources: 30-40
Self-study: 4
doing grammar exercises;
reading and translating a newspaper article on the
topic
Unit 9: Taking a Reservation. 417
ability to use topical Practical lesson 17. 2
vocabulary and 1. Asking for and recording reservation details.
grammatical resources | 2. Sequence of Tenses.
of the language;
awareness and proper Literature: 1-7
use of categories, Recommended materials: 8-21
structures and Internet sources: 30-40
processes Self-study: 3
writing notes conveying complex professionally
relevant information;
rendering articles;
summarizing a wide range of factual information
capability to apply Practical lesson 18. 2
effectively the acquired | 1. Confirming and modifying bookings over the
knowledge of topical phone or in person.
information to the 2. Review and Practice: All Past Tenses
appropriate situation
Literature: 1-7
Recommended materials: 8-21
Internet sources: 30-40
Self-study: 4
learning topical vocabulary; revising grammar
rules and doing grammar tasks; developing writing
skills
Unit 10: Breakfast Service. a7
ability to identify, Practical lesson 19. 2
evaluate and synthesize | 1. Describing breakfast menu items and beverages
topical information; 2. Communicative Project — Timeline of Personal
ability to use Experiences.
grammatical resources
of the language Literature: 1-7
Recommended materials: 8-21
Internet sources: 30-40
Self-study: 3

doing grammar exercises;
reading and translating a newspaper article on the
theme
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correct use of topical

Practical lesson 20.
1. Explaining buffet or a la carte options
2. Final Assessment

vocabulary;
Fr)anFr::)Srlir;?nznd Literature: 1-7 '
grammatical Recommended materials: 8-21
rules Internet sources: 30-40
Self-study: 2
writing study and specialism- related essays to
develop an argument;
Individual Tasks 10
Pa3om 3a I cemecTp 40/80
120
1 kypc (II cemecTp)
Unit 1: At the Bar. 6/12
knowledge of topical Practical lesson 1. 2
vocabulary; 1. Names of common alcoholic and non-alcoholic
ability to use lexical drinks.
and grammatical 2. Future Simple vs Be Going To
resources of the
language Literature: 1-7
Recommended materials: 16, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
knowledge of topical Practical lesson 2. 2
vocabulary; 1. Taking and serving drink orders
ability to use lexical 2. Present Continuous for Future vs Be Going To.
and grammatical
resources of the Literature: 1-7
language Recommended materials: 16, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
gain in depth the Practical lesson 3. 2
knowledge of the 1. Describing drink ingredients and preparation.
topical vocabulary; 2. Future Continuous.
practicing and
memorizing Literature: 1-7
grammatical Recommended materials: 16, 19, 23, 24, 25
rules Internet sources: 30-40
Self-study: 4

learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
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Unit 2: Meet the Kitchen Staff. 8/14
ability to use topical Practical lesson 4. 2
vocabulary and 1. Job titles and roles in a professional kitchen.
grammatical resources | 2. Future Perfect
of the language;
awareness and proper | Literature: 1-7
use of categories, Recommended materials: 16, 19, 23, 24, 25
structures and Internet sources: 30-40
processes Self-study: 2
enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
ability to identify, Practical lesson 5. 2
evaluate and 1 Describing daily routines and responsibilities
synthesize topical 2. Future Perfect Continuous
information; ability to
use grammatical Literature: 1-7
resources of the Recommended materials: 16, 19, 23, 24, 25
language Internet sources: 30-40
Self-study: 4
analyzing grammar rules and doing grammar tasks;
developingthe ability to collect information on the
topic from specialized Internet sources; preparing
presentations on the topic
knowledge of topical Practical lesson 6. 2
vocabulary; 1. Chain of command in the kitchen.
ability to use lexical 2. Future in the Past
and grammatical “Was going to,” “would,” “was about to”
resources of the
language Literature: 1-7
Recommended materials: 16, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
correct use of topical Practical lesson 7. 2
vocabulary; 1. Interacting with service staff and front-of-house.
practising and 2. Future in the Past
memorizing “Was going to,” “would,” “was about to”
grammatical
rules Literature: 1-7
Recommended materials: 16, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4

learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
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Unit 3: Utensils.

8/14

understanding and Practical lesson 8. 2
interpreting different 1. Identifying common kitchen utensils
aspects of culture and | 2. Future Time with Present Simple.
language behaviour in
the world of work Literature: 1-7
Recommended materials: 16, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 2
doing grammar exercises;
reading and translating texts on the topic;
developing speaking skills
awareness and control | Practical lesson 9. 2
of the organization of | 1. Describing utensil functions (cutting, mixing,
the meaning of measuring)
grammatical 2. Offers, Promises.
elements;
understanding of Literature: 1-7
logical relations Recommended materials: 16, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
doing grammar exercises;
reading and translating texts on the topic;
developing speaking skills
awareness and control | Practical lesson 10. 2
of the organization of | 1. Setting the table: utensils and their proper
the meaning of placement.
grammatical 2. Requests and Arrangements
elements;
understanding of Literature: 1-7
logical relations Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
rendering articles and authentic materials;
summarizing a wide range of factual academic and
specialism-related texts
ability to use topical Practical lesson 11. 2
vocabulary and 1. Safety and proper handling of sharp or hot tools
grammatical resources | 2. Modals for Ability and Possibility
of the language;
awareness and proper Literature: 1-7
use of categories, Recommended materials: 18, 19, 23, 24, 25
structures and Internet sources: 30-40
processes
Self-study: 4

rendering articles and authentic materials;
summarizing a wide range of factual academic and
specialism-related texts

33




Unit 4: Food Service Equipment. 8/14
capability to apply Practical lesson 12. 2
effectively the 1. Recognizing kitchen appliances and machines
acquired knowledge of | 2. Modals for Obligation.
topical information to
the appropriate Literature: 1-7
situation Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 2
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
knowledge of topical Practical lesson 13. 2
vocabulary; 1. Explaining how to use food service equipment.
ability to use 2. Modals for Duty and Necessity
grammatical resources
of the language; Literature: 1-7
ability to lexical Recommended materials: 18, 19, 23, 24, 25
resources of the Internet sources: 30-40
language Self-study: 4
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
understanding of Practical lesson 14. 2
logical relations ; 1. Maintenance and cleaning procedures.
awareness and control | 2. Absence of Necessity and Prohibition
of the organization of
the meaning of Literature: 1-7
grammatical Recommended materials: 18, 19, 23, 24, 25
elements Internet sources: 30-40
Self-study: 4
analyzing grammar rules and doing grammar tasks;
developingthe ability to collect information on the
topic from specialized Internet sources; preparing
reports on the topic
awareness and control | Practical lesson 15. 2
of the organization of | 1. Safety vocabulary and hazard prevention.
the meaning of 2. Logical Assumption & Probability
grammatical
elements; Literature: 1-7
understanding of Recommended materials: 18, 19, 23, 24, 25
logical relations Internet sources: 30-40
(entailment,
presupposition,
implicature, etc.)
Self-study: 4

analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources; preparing
reports on the topic
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Unit 5: Food Preparation. 6/10
capability to apply Practical lesson 16. 2
effectively the 1. Cooking verbs and technique
acquired knowledge of | 2. Permission, Requests, Offers, Suggestions.
topical information to
the appropriate Literature: 1-7
situation Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 2
analyzing grammar rules and doing grammar tasks;
developingthe ability to collect information on the
topic from specialized Internet sources; preparing
reports on the topic
awareness and proper | Practical lesson 17. 2
use of categories, 1. Describing steps in a recipe
structures and 2 Advice, Criticism, Promises.
processes
Literature: 1-7
Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
studying thematic information;developing
grammatical skills;analyzing grammar rules
understanding and Practical lesson 18. 2
interpreting different 1. Expressing instructions and giving warnings in
aspects of culture and | the kitchen
language behaviour in | 2. Expressions Similar to Modal Verbs and Final
the world of work Review.
Literature: 1-7
Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
Unit 6: Cooking Methods and Techniques 4/6
awareness and control | Practical lesson 19. 2
of the organization of 1. Key cooking verbs and their meanings (boil,
the meaning of roast, sauté, grill
grammatical 2. Final Review.
elements;
understanding of Literature: 1-7
logical relations Recommended materials: 18, 19, 23, 24, 25
(entailment, Internet sources: 30-40
presupposition, Self-study: 2

implicature, etc.)

activating topical vocabulary;
revising grammar rules;
developing speaking skills
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correct use of topical Practical lesson 20. 2
vocabulary; 1. Describing and comparing cooking techniques
practising and (moist vs. dry heat)
memorizing 2. Final Test.
grammatical _
rules Literature: 1-7
Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
Individual Tasks 10
Pa3zom 3a II cemectp 40/80
120/2
2 kypc
III cemecTp
Unit 1: Making a Room Reservation. 6/5
awareness and control | Practical lesson 1. 2
of the organization of | 1. Asking and answering questions about room
the meaning of types, dates, and rates.
grammatical 2. Introduction to the Passive Voice
elements; References: 1-3, 6-7
understanding of Recommended materials: 14-15, 27, 29
logical relations Internet sources: 31-36
(entailment, Self-study: 1
presupposition, activating topical vocabulary;
implicature, etc.) revising grammar rules;
developing speaking skills
knowledge of topical Practical lesson 2. 2
vocabulary; 1. Collecting and recording guest information
ability to use (name, contact, number of guests)
grammatical resources | 2. Transformation from Active to Passive
of the language;
awareness and proper References: 1-3, 6-7
use of categories, Recommended materials: 14-15, 27, 29
structures and Internet sources: 31-36
processes Self-study: 2
analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources
correct use of topical Practical lesson 3. 2
vocabulary; 1. Confirming or modifying a reservation (spoken
practising and and written communication)
memorizing 2. Passive in Different Tenses
grammatical
rules References: 1-3, 6-7
Recommended materials: 14-15, 27, 29
Internet sources: 31-36
Self-study: 2

enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
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Unit 2: Loyalty Programs.

6/5

gain in depth the Practical lesson 4. 2
knowledge of the 1. Explaining the benefits of joining a loyalty
topical vocabulary; program.
practising and 2. Personal and Impersonal Passive Constructions.
memorizing
grammatical References: 1, 2,4, 6
rules Recommended materials: 13-15, 19, 20, 21, 27, 29
Internet sources: 31, 34, 36, 38
Self-study: 1
doing grammar exercises;
reading and translating a newspaper article on the
topic
understanding and Practical lesson 5. 2
interpreting different 1. Describing how to earn and redeem points or
aspects of culture and rewards.
language behaviour in | 2. Special Passive Constructions.
the world of work;
ability to use References: 1, 2, 4, 6
grammatical resources | Recommended materials: 13-15, 19, 20, 21, 27, 29
of the language Internet sources: 31, 34, 36, 38
Self-study: 2
preparing presentations on the topic
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
ability to use topical Practical lesson 6. 2
vocabulary and 1. Registering new members and completing
grammatical resources | enrollment forms
of the language; 2. Causative Constructions: “Have/Get Something
awareness and proper Done”
use of categories,
structures and References: 1, 2,4, 6
processes Recommended materials: 13-15, 19, 20, 21, 27, 29
Internet sources: 31, 34, 36, 38
Self-study: 2
writing notes conveying complex professionally
relevant information; rendering articles;
summarizing a wide range of factual information
Unit 3: Confirming a Reservation. 6/5
capability to apply Practical lesson 7. 2
effectively the acquired | 1. Reviewing booking details with the guest (name,
knowledge of topical | date, preferences)
information to the 2. Passive Infinitives and Gerunds. To be done,
appropriate situation being done
References: 4, 5-7
Recommended materials: 15, 19-21, 27-29
Internet sources: 31-35, 38
Self-study: 1

learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
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understanding of Practical lesson 8. 2
logical relations ; 1. Confirming reservations via phone, email, or in
awareness and control | person
of the organization of | 2. Introduction to Reported Speech — Statements
the meaning of References: 4, 5-7
grammatical Recommended materials: 15, 19-21, 27-29
elements; Internet sources: 31-35, 38
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills; preparing presentations
on the topic
ability to identify, Practical lesson 9. 2
evaluate and synthesize | 1. Handling booking changes, updates, or
topical information; cancellations
ability to use 2. Reported Speech — Questions
grammatical resources | References: 4, 5-7
of the language Recommended materials: 15, 19-21, 27-29
Internet sources: 31-35, 38
Self-study: 4
doing grammar exercises;
reading and translating a newspaper article on the
theme
Unit 4: Housekeeping. 6/5
knowledge of topical Practical lesson 10. 2
vocabulary; 1. Understanding room status: clean, dirty,
ability to use lexical and | occupied, out of service.
grammatical resources of | 2. Reported Speech — Commands and Requests
the language References: 3, 6-7
Recommended materials: 9-15, 23, 26
Internet sources: 31, 33, 36, 39, 40
Self-study: 1
activating topical vocabulary;
revising grammar rules;
developing speaking skills
knowledge of topical Practical lesson 11. 2
vocabulary; 1. Responding to guest requests for extra towels,
ability to use lexical pillows, or cleaning.
and grammatical 2. Tenses in Reported Speech — Full Overview
resources of the References: 3, 6-7
language Recommended materials: 9-15, 23, 26
Internet sources: 31, 33, 36, 39, 40
Self-study: 2

activating topical vocabulary;

revising grammar rules;
developing speaking skills
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gain in depth the Practical lesson 12. 2
knowledge of the topical | 1. Reporting problems, lost items, or maintenance
vocabulary; issues.
practicing and 2. Reporting Verbs — Variety and Style.
memorizing grammatical | References: 3, 6-7
rules Recommended materials: 9-15, 23, 26
Internet sources: 31, 33, 36, 39, 40
Self-study: 2
learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
Unit 5: Concierge. 6/5
ability to use topical Practical lesson 13. 2
vocabulary and Recommending restaurants, attractions, and local
grammatical resources of | events.
the language; Reported Speech vs Direct Speech.
awareness and proper use | References: 2-4, 5-6
of categories, structures Recommended materials: 10-15, 17, 19
and processes Internet sources: 32, 34, 36, 39
Self-study: 1
enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
ability to identify, Practical lesson 14. 2
evaluate and synthesize | 1. Arranging transportation, making reservations,
topical information; booking tours.
ability to use 2. Mixed Practice with All Types of Reported
grammatical resources of Speech.
the language References: 2-4, 5-6
Recommended materials: 10-15, 17, 19
Internet sources: 32, 34, 36, 39
Self-study: 2
analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources; preparing
presentations on the topic
knowledge of topical Practical lesson 15. 2
vocabulary; 1. Providing maps, directions, and general tourist
ability to use lexical and | information
grammatical resources of | 2. Group storytelling using passive and reported
the language speech
References: 2-4, 5-6
Recommended materials: 10-15, 17, 19
Internet sources: 32, 34, 36, 39
Self-study: 2
learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
InauBinyanbHe 3aBIaHHS 15
Pazom 3a III cemecTp 30/30
60/2
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2 kypce (IV cemectp)

Unit 1: Airport Transfers. 6/5
understanding and Practical lesson 1. 2
interpreting different 1. Asking about and confirming arrival/departure
aspects of culture and flight details
language behaviour in the | 2. Zero Conditional
world of work References: 1, 2, 4-6
Recommended materials: 12, 15, 17, 19, 23, 26
Internet sources: 31-36
Self-study: 1
doing grammar exercises;
reading and translating texts on the topic;
developing speaking skills
awareness and control of | Practical lesson 2. 2
the organization of the 1.Arranging transportation (shuttle, taxi, private car)
meaning of grammatical | 2. First Conditional
elements; References: 1, 2, 4-6
understanding of logical | Recommended materials: 12, 15, 17, 19, 23, 26
relations Internet sources: 31-36
Self-study: 2
doing grammar exercises;
reading and translating texts on the topic;
developing speaking skills
awareness and control of | Practical lesson 3. 2
the organization of the 1. Meeting and greeting guests at the airport or hotel
meaning of grammatical | entrance
elements; 2. First vs Zero Conditional
understanding of logical | References: 1, 2, 4-6
relations Recommended materials: 12, 15, 17, 19, 23, 26
Internet sources: 31-36
Self-study: 2
rendering articles and authentic materials;
summarizing a wide range of factual academic and
specialism-related texts
Unit 2: Evacuation. 6/5
capability to apply Practical lesson 4. 2
effectively the acquired 1. Giving emergency instructions clearly and calmly
knowledge of topical 2. Second Conditional
information to the References: 1, 2,4, 6
appropriate situation Recommended materials: 8, 12, 13, 14, 15, 24-26
Internet sources: 30, 32, 38-40
Self-study: 1

preparing presentations on the topic;

doing grammar exercises;

reading and translating a newspaper article on the
theme
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knowledge of topical Practical lesson 5. 2
vocabulary; 1. Identifying emergency exits and assembly points
ability to use 2. Third Conditional
grammatical resources of | References: 1, 2, 4, 6
the language; Recommended materials: 8, 12, 13, 14, 15, 24-26
ability to lexical Internet sources: 30, 32, 38-40
resources of the Self-study: 2
language preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
understanding of logical | Practical lesson 6. 2
relations; 1. Communicating during drills or real emergency
awareness and control of | situations
the organization of the 2. Mixed Conditionals (Past-Present)
meaning of grammatical | References: 1, 2, 4, 6
elements Recommended materials: 8, 12, 13, 14, 15, 24-26
Internet sources: 30, 32, 38-40
Self-study: 2
analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources; preparing
reports on the topic
Unit 3: Checking Out. 6/5
capability to apply Practical lesson 7. 2
effectively the acquired 1. Explaining the check-out process and payment
knowledge of topical options
information to the 2. Mixed Conditionals (Present-Past)
appropriate situation References: 1-4, 6
Recommended materials: 9, 12, 20-24
Internet sources: 33, 35-37
Self-study: 1
writing notes and memos conveying complex relevant
information to academic and professional addressees,
rendering articles and authentic materials; summarizing
a wide range of factual academic and specialism-related
texts
awareness and proper use | Practical lesson 8. 2
of categories, structures | 1. Reviewing the guest's bill and handling disputes
and processes 2. Conditional Review and Contrast
References: 1-4, 6
Recommended materials: 9, 12, 20-24
Internet sources: 33, 35-37
Self-study: 2

studying thematic information; developing grammatical
skills; analyzing grammar rules
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understanding and Practical lesson 9. 2
interpreting different 1. Asking for feedback and saying farewell
aspects of culture and professionally
language behaviour in the | 2. Special Uses and Alternatives to If
world of work References: 1-4, 6
Recommended materials: 9, 12, 20-24
Internet sources: 33, 35-37
Self-study: 2
activating topical vocabulary;
revising grammar rules;
developing speaking skills
Unit 4: Greeting and Seating Guests. 6/5
ability to identify, Practical lesson 10. 2
evaluate and synthesize | 1. Welcoming guests at the entrance or reception
topical information; area
ability to use 2. Wish + Past Simple / Continuous
grammatical resources of | References: 1, 3, 6-7
the language Recommended materials: 10, 15, 17-22
Internet sources: 31, 33, 36-40
Self-study: 1
doing grammar exercises;
reading and translating texts on the topic;
developing speaking skills
understanding and Practical lesson 11. 2
interpreting different 1. Asking about reservations and number of people
aspects of culture and 2. Wish + Past Perfect (Regrets)
language behaviour in the | References: 1, 3, 6-7
world of work: Recommended materials: 10, 15, 17-22
ability to use Internet sources: 31, 33, 36-40
grammatical resources of | Self-study: _ 2
the language writing notes and memos conveying complex relevant
information to academic and professional addressees,
rendering articles and authentic materials; summarizing
a wide range of factual academic and specialism-related
texts
awareness and control of | Practical lesson 12. 2
the organization of the 1. Escorting guests to their table and offering menus
meaning of grammatical | 2. Wish + Would
elements; References: 1, 3, 6-7
understanding of Recommended materials: 10, 15, 17-22
logical relations Internet sources: 31, 33, 36-40
Self-study: 2

analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources
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Unit 5: Explaining the Menu.

ability to identify, Practical lesson 13. 2
evaluate and synthesize | 1. Describing dishes, ingredients, and cooking
topical information; methods
ability to use 2. If Only + Structures
grammatical resources of | References: 5-7
the language Recommended materials: 17-21, 26-29
Internet sources: 30-32, 36-40
Self-study: 1
activating topical vocabulary;
revising grammar rules;
developing speaking skills
capability to apply Practical lesson 14. 2
effectively the acquired 1. Recommending items based on guest preferences
knowledge of topical 2. Wish + To-Infinitive and Other Forms
information to the References: 5-7
appropriate situation Recommended materials: 17-21, 26-29
Internet sources: 30-32, 36-40
Self-study: 2
preparing presentations on the topic;
writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials
knowledge of topical Practical lesson 15. 2
vocabulary; 1. Answering questions about allergens, dietary
ability to use needs, and portion sizes
?hrarlnmatlcal resources of | 5 Final Integration — Wishes, Regrets &
avSarﬂ%Légga%d proper use ggpedrg:]%gg! 85_7
g;gagregé)gsusa:,sstructures Recommended materials: 17-21, 26-29
Internet sources: 30-32, 36-40
Self-study: 2
activating topical vocabulary;
revising grammar rules;
developing speaking skills
InauBinyanbHe 3aBI1aHHSA 15
Pa3om 3a III cemectp 30/30
60/2
3 kypc (V cemectp)
Unit 1: Taking an Order. 6/8
knowledge of topical Practical lesson 1. 2
vocabulary; 1. Asking about guest preferences and dietary
ability to use restrictions
grammatical resources | 2. Countable and Uncountable Nouns.
of the language;
awareness and proper Literature: 1-7
use of categories, Recommended materials: 12, 14, 19, 24
structures and processes | Internet sources: 30-40
Self-study: 2

activating topical vocabulary;
revising grammar rules;
developing speaking skills
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awareness and control Practical lesson 2. 2
of the organization of 1. Repeating and confirming the order accurately
the meaning of 2. Singular and Plural Nouns.
grammatical
elements; Literature: 1-7
understanding of logical | Recommended materials: 12, 14, 19, 24
relations (entailment, Internet sources: 30-40
presupposition, Self-study: 3
implicature, etc.) writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
understanding and Practical lesson 3. 2
interpreting different 1. Using polite and professional language when
aspects of culture and recommending dishes
language behaviour in 2. Abstract vs Concrete Nouns.
the world of work;
ability to use Literature: 1-7
grammatical resources | Recommended materials: 12, 14, 19, 24
of the language Internet sources: 30-40
Self-study: 3
writing notes and memos conveying complex
relevant information to academic and professional
addressees,rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
Unit 2: Room Service. 6/8
awareness and control Practical lesson 4. 2
of the organization of 1. Taking room service orders over the phone or in
the meaning of person.
grammatical 2. Compound nouns.
elements;
understanding of logical | Literature: 1-7
relations (entailment, Recommended materials: 12, 14, 19, 24
presupposition, Internet sources: 30-40
implicature, etc.) Self-study: 2
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
knowledge of topical Practical lesson 5. 2
vocabulary; 1. Describing available items, wait times, and
ability to use delivery procedures
grammatical resources | 2. Noun Review and Practice.
of the language;
awareness and proper Literature: 1-7
use of categories, Recommended materials: 12, 14, 19, 24
structures and processes | Internet sources: 30-40
Self-study: 3

activating topical vocabulary;
revising grammar rules;
developing speaking skills
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awareness and control Practical lesson 6. 3
of the organization of 1. Delivering orders and interacting with guests
the meaning of politely.
grammatical 2. Personal Pronouns.
elements;
understanding of logical | Literature: 1-7
relations (entailment, Recommended materials: 12, 14, 19, 24
presupposition, Internet sources: 30-40
implicature, etc.) Self-study: 1
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
Unit 3: Banquets. 4/5
knowledge of topical Practical lesson 7. 2
vocabulary; 1. Setting up for banquets and special events
ability to use 2. Reflexive Pronouns.
grammatical resources
of the language; Literature: 1-7
awareness and proper Recommended materials: 12, 14, 19, 24
use of categories, Internet sources: 30-40
structures and processes | Self-study: 2
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
awareness and control Practical lesson 8. 2
of the organization of 1. Serving large groups efficiently and
the meaning of professionally
grammatical 2. Indefinite Pronouns
elements;
understanding of logical | Literature: 1-7
relations (entailment, Recommended materials: 12, 14, 19, 24
presupposition, Internet sources: 30-40
implicature, etc.) Self-study: 3
writing notes and memos conveying complex
relevant information to academic and professional
addressees,rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
Unit 4: Food Storage. 415
knowledge of topical Practical lesson 9. 2

vocabulary;

ability to use
grammatical resources
of the language;
awareness and proper
use of categories,
structures and processes

1.1dentifying cold, dry, and frozen storage areas and
practices

2. Specific and General Determiners.
Literature: 1-7

Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
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Self-study: 2
preparing reports on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
knowledge of topical Practical lesson 10. 2
vocabulary; 1. Labeling and organizing food by date and type
ability to use (FIFO system)
grammatical resources 2. Indefinite Articles: ‘a” and ‘an’.
of the language;
awareness and proper Literature: 1-7
use of categories, Recommended materials: 18, 19, 23, 24, 25
structures and processes | Internet sources: 30-40
Self-study: 3
activating topical vocabulary;
revising grammar rules;
developing speaking skills
Unit 5: Ordering Food Supplies. 4/5
knowledge of topical Practical lesson 11. 2
vocabulary; 1. Making a shopping list or supply request
ability to use 2. Articles: ‘a’ and ‘an’, Definite Article: ‘the’
grammatical resources Indefinite.
of the language;
awareness and proper Literature: 1-7
use of categories, Recommended materials: 18, 19, 23, 24, 25
structures and processes | Internet sources: 30-40
Self-study: 2
writing notes and memos conveying complex
relevant information to academic and professional
addressees,rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
understanding and Practical lesson 12. 2
interpreting different 1. Checking and receiving deliveries (quality,
aspects of culture and quantity, condition
language behaviour in 2. Mixed practice of nouns, pronouns, and
the world of work; determiners
ability to use
grammatical resources Literature: 1-7
of the language Recommended materials: 18, 19, 23, 24, 25
Internet sources: 30-40
Self-study: 3
writing notes and memos conveying complex
relevant information to academic and professional
addressees,rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
Individual Tasks 5
Pazom 3a V cemecTp 24/36
60/2
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3 kypce (VI cemectp)

Unit 1: Special Functions. 6/8
awareness and control Practical lesson 1. 2
of the organization of 1. Organizing and describing special events
the meaning of (weddings, conferences, parties)
grammatical 2. Adjective Types and Comparison. Gradable and
elements; Non-Gradable Adjectives — Cold vs freezing, tired
understanding of logical | vs exhausted
relations (entailment,
presupposition, Literature: 1-7
implicature, etc.) Recommended materials: 12, 14, 19, 24
Internet sources: 30-40
Self-study: 2
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
understanding and Practical lesson 2. 2
interpreting different 1. Setting up venues and communicating event
aspects of culture and details
language behaviour in 2. Degrees of Comparison. Rules for regular and
the world of work; irregular adjectives.
ability to use
grammatical resources Literature: 1-7
of the language Recommended materials: 12, 14, 19, 24
Internet sources: 30-40
Self-study: 3
writing notes and memos conveying complex
relevant information to academic and professional
addressees,rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
knowledge of topical Practical lesson 3. 2
vocabulary; 1. Coordinating staff roles during functions
ability to use 2. Comparative Structures — “as...as”, “not as...as”.
grammatical resources
of the language; Literature: 1-7
awareness and proper Recommended materials: 12, 14, 19, 24
use of categories, Internet sources: 30-40
structures and processes | Self-study: 3
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
Unit 2: Business Travelers. 6/8
awareness and control Practical lesson 4. 2

of the organization of
the meaning of
grammatical

elements;
understanding of logical
relations (entailment,
presupposition,

1. Understanding the needs of business guests (Wi-
Fi, meeting rooms, early breakfast)
2. Advanced Comparative Patterns.

Literature: 1-7
Recommended materials: 12, 14, 19, 24
Internet sources: 30-40

47




implicature, etc.) Self-study: 2
activating topical vocabulary;
preparing presentations on the topic;
revising grammar rules;
developing speaking skills
understanding and Practical lesson 5. 2
interpreting different 1. Offering tailored services (express check-in,
aspects of culture and workspace, transport)
language behaviour in 2. So and Such, Enough and Too with Adjectives.
the world of work;
ability to use Literature: 1-7
grammatical resources | Recommended materials: 12, 14, 19, 24
of the language Internet sources: 30-40
Self-study: 3
writing notes and memos conveying complex
relevant information to academic and professional
addressees,rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
knowledge of topical Practical lesson 6. 2
vocabulary; 1.Recommending nearby business facilities and
ability to use restaurants
grammatical resources | 2. Sentence transformations, comparisons in
of the language; context.
awareness and proper
use of categories, Literature: 1-7
structures and processes | Recommended materials: 12, 14, 19, 24
Internet sources: 30-40
Self-study: 3
enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
Unit 3: Responding to Requests. 6/8
awareness and control Practical lesson 7. 2
of the organization of 1. Understanding and confirming guest requests
the meaning of clearly
grammatical 2. Adverbs of Frequency, Time, Place, and Manner.
elements;
understanding of logical | Literature: 1-7
relations (entailment, Recommended materials: 9, 14, 15, 18, 23, 24
presupposition, Internet sources: 30-40
implicature, etc.) Self-study: 2

doing grammar exercises;
reading and translating a newspaper article on the
topic
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knowledge of topical Practical lesson 8. 2
vocabulary; 1. Using polite and helpful language when
ability to use responding
grammatical resources | 2. Adverbs of Probability, Degree, and
of the language; Completeness.
awareness and proper
use of categories, Literature: 1-7
structures and processes | Recommended materials: 9, 14, 15, 18, 23, 24
Internet sources: 30-40
Self-study: 3
activating topical vocabulary;
revising grammar rules;
developing speaking skills
understanding and Practical lesson 9. 2
interpreting different 1. Following up and ensuring the request is
aspects of culture and completed
language behaviour in 2. Connecting Adverbs — Part I.
the world of work;
ability to use Literature: 1-7
grammatical resources | Recommended materials: 9, 14, 15, 18, 23, 24
of the language Internet sources: 30-40
Self-study: 3
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
Unit 4: Reservation Problems. 6/7
awareness and control Practical lesson 10. 2
of the organization of 1. Handling overbookings, wrong dates, or lost
the meaning of reservations
grammatical 2. Connecting Adverbs — Part 11
elements;
understanding of logical | Literature: 1-7
relations (entailment, Recommended materials: 9, 14, 15, 18, 23, 24
presupposition, Internet sources: 30-40
implicature, etc.) Self-study: 1
enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules
knowledge of topical Practical lesson 11. 2

vocabulary;

ability to use
grammatical resources
of the language;
awareness and proper
use of categories,
structures and processes

1. Apologizing and offering alternative solutions
2. Comparison of Adverbs + Adverbs of Degree
(quite, rather, etc.).

Literature: 1-7
Recommended materials: 9, 14, 15, 18, 23, 24
Internet sources: 30-40
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Self-study:

writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts

awareness and control Practical lesson 12. 2
of the organization of 1. Using calm, professional language in stressful
the meaning of situations
grammatical 2. Review of Adverbs + Integration with
elements; Adjectives.
understanding of logical
relations (entailment, Literature: 1-7
presupposition, Recommended materials: 9, 14, 15, 18, 23, 24
implicature, etc.) Internet sources: 30-40
Self-study: 3
activating topical vocabulary;
revising grammar rules;
developing speaking skills
Individual Tasks 8
Pa3om 3a IV cemecTp 24/36
60/2
4 kypc VIl cemectp
Unit 1: Broken! 6/10
ability to use topical Practical lesson 1. 2
vocabulary and 1. Identifying and describing broken or
grammatical resources of | malfunctioning equipment
the language; 2.Prepositions of Position and Movement
awareness and proper use
of categories, structures References: 1, 2, 4, 5’_ 6
and processes Recommended materials: 8, 10, 12, 14, 17, 18, 19,
22,23, 25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 2
analyzing grammar rules and doing grammar tasks;
developing the ability to collect information on the
topic from specialized Internet sources; preparing
reports on the topic
gain in depth the Practical lesson 2. 2
knowledge of the topical 1. Apologizing and reporting issues to maintenance
vocabulary; 2. Prepositions of Time
practicing and memorizing
grammatical References: 1, 2, 4,5, 6
rules Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
22,23, 25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 4

enriching thematic vocabulary;
developing grammatical skills;
analyzing grammar rules

50




capability to apply Practical lesson 3. 2
effectively the acquired 1.0Offering temporary solutions or replacements to
knowledge of topical the guest _
information to the 2.Talking About Exceptions
appropriate situation References: 1, 2. 4, 5. 6
Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
22,23, 25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 4
writing study and specialism- related essays to develop an
argument;
explaining advantages and disadvantages of various
options
Unit 2: Responding to Complaints. 6/10
understanding and Practical lesson 4. 2
interpreting different 1. Listening actively and showing empathy to
aspects of culture and dissatisfied guests _
language behaviour in the 2. Prepositions After Verbs (Listen to, depend on,
world of work: agree with, belong to)
ability to use grammatical References: 1,2, 4,5 6
resources of the language | Recommended materials: 17, 18, 19, 22, 23, 25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 2
revising grammar rules;
developing speaking skills;
writing notes conveying complex relevant
information to academic and professional addressees
ability to reproduce and Practical lesson 5. 2
produce effectively topical | 1. Apologizing politely and professionally
vocabulary in oral and 2. Prepositions After Nouns and Review (Reason for,
writing speech: interest in, increase in, damage to)
practlcmg and memorizing References: 1, 2. 4. 5. 6
grammatical Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
rules 22, 23,25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 4
learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
understanding and Practical lesson 6. 2
interpreting different 1.0ffering solutions and following up on the issue
aspects of culture and 2.Introduction to Phrasal Verbs
Lig?lléagf Vk\)/(e;rr]i\ylour In the References: 1, 2, 4, 5, 6
- ’ i Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
ability to use grammatical 22.23. 25, 26
resources of the language | |nternet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 4

preparing presentations on the topic;

doing grammar exercises;

reading and translating a newspaper article on the
topic
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Unit 3: Hotel Safety.

8/14

awareness and control of Practical lesson 7. 2
the organization of the 1. Giving instructions during emergencies (fire,
meaning of grammatical medical, evacuation)
elements: 2. Separable Phrasal Verbs
undgrstanding_of logical References: 1,2, 4,5 6
relations (entailment, Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
presupposition, 22,23, 25, 26
implicature, etc.) Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 2
developing grammatical skills;
analyzing grammar rules;
developing reading and speaking skills
ability to identify, evaluate | Practical lesson 8. 2
and synthesize topical 1. Describing safety equipment and procedures
information; ability touse | 2- Inseparable Phrasal Verbs
?hr:rlr;r:;t;;g; resources of References: 1, 2, 4, 5,_ 6
Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
22,23, 25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 4
doing grammar exercises;
reading and translating a newspaper article on the
theme
knowledge of topical Practical lesson 9. 2
vocabulary; 1.Communicating hotel safety rules to guests (e.g.,
ability to use grammatical ;T)%kinglp\‘;li%yi:poq:_rU|eS,de|£Vat0f ULSJe) Get (
.Phrasal Verb Families and Context Use — Get (get
resources of the language up, get by, get over), take (take off, take up)
References: 1, 2,4, 5, 6
Recommended materials: 7, 8, 10, 12, 14, 17, 18, 19,
22,23, 25, 26
Internet sources: 31, 32, 33, 36, 37, 39, 40
Self-study: 4
developing grammatical skills;
analyzing grammar rules;
developing reading and speaking skills
knowledge of topical Practical lesson 10. 2
vocabulary; 1.Reporting unsafe conditions or suspicious activity
ability to use grammatical | 2-Introduction to Relative Clauses
resources of the language References: 2. 4. 5. 6
Recommended materials: 9, 12, 13, 15, 16, 19, 28,
29, 30
Internet sources: 31, 32, 38, 40
Self-study: 4

preparing presentations on the topic;

doing grammar exercises;

reading and translating a newspaper article on the
topic
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Unit 4: Money Matters.

6/12

gain in depth the Practical lesson 11. 2
knowledge of the topical 1.Explaining prices, discounts, and charges clearly
vocabulary; 2.Defining Relative Clauses
practicing and memorizing
grammatical References: 2, 4,5, 6
rules Recommended materials: 9, 12, 13, 15, 16, 19, 28,
29
Internet sources: 31, 32, 38, 40
Self-study: 4
developing grammatical skills;
analyzing grammar rules;
developing reading and speaking skills
capability to apply Practical lesson 12. 2
effectively the acquired | 1.Payments
knowledge of topical 2.Relative Clauses with (who, that, which)
information to the
appropriate situation References: 2, 4,5, 6
Recommended materials: 9, 12, 13, 15, 16, 19, 28,
29
Internet sources: 31, 32, 38, 40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
ability to use topical Practical lesson 13. 2
vocabulary and 1.Handling payments (cash, card, online methods)
grammatical resources of | 2.Non-Defining Relative Clauses
the language;
awareness and proper use | References: 2, 4,5, 6
of categories, structures Recommended materials: 9, 12, 13, 15, 16, 19, 28,
and processes 29
Internet sources: 31, 32, 38, 41
Self-study: 4
learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
ability to use topical Practical lesson 14. 2
vocabulary and 1.Managing billing issues and refunds politely
grammatical resources of | 2. Relative Clauses with Whose
the language;
awareness and proper use | References: 2, 4,5, 6
of categories, structures Recommended materials: 9, 12, 13, 15, 16, 19, 28,
and processes 29
Internet sources: 31, 32, 38, 41
Self-study: 4
learning topical vocabulary; revising grammar rules
and doing grammar tasks; developing writing skills
Unit 5: Making Suggestions. 6/12 |
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knowledge of topical Practical lesson 15. 2
vocabulary; 1.Recommending services, food, and entertainment
ability to use options
grammatical resources of | 2.Relative Clauses with Whom
the language;
awareness and proper References: 2, 3,4, 5, 6
use of categories, Recommended materials: 9, 10, 14, 17, 18, 23, 24,
structures and processes | 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
awareness and control of | Practical lesson 16. 2
the organization of the 1.Using polite language for suggestions
meaning of grammatical | 2.Relative Clauses with Where
elements;
understanding of logical | References: 2, 3, 4,5, 6
relations (entailment, Recommended materials: 9, 10, 14, 17, 18, 23, 24,
presupposition, 26
implicature, etc.) Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
understanding and Practical lesson 17. 2
interpreting different 1. Offering alternatives when a request cannot be
aspects of culture and fulfilled
language behaviour in 2. Relative Clauses with When
the world of work;
ability to use References: 2, 3,4, 5, 6
grammatical resources of | Recommended materials: 9, 10, 14, 17, 18, 23, 24,
the language 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
Unit 6: Problems in the Dining Room. 6/12
knowledge of topical Practical lesson 18. 2
vocabulary; 1.Dealing with incorrect orders, delays, or cold food
ability to use 2.Reducing Relative Clauses.
grammatical resources of
the language; References: 2, 3,4, 5, 6
awareness and proper Recommended materials: 9, 10, 14, 17, 18, 23, 24,
use of categories, 26
structures and processes | Internet sources: 31, 32, 36, 37, 39, 40
doing grammar exercises; 4

reading and translating a newspaper article on the
topic
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awareness and control of | Practical lesson 19. 2
the organization of the 1.Communicating with kitchen staff to resolve
meaning of grammatical | !SSUES. _ _
elements: 2.Active and passive reduction.
understanding of logical References: 2, 3, 4. 5. 6
relations (entailment, Recommended materials: 9, 10, 14, 17, 18, 23, 24,
presupposition, 26
implicature, etc.) Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
knowledge of topical Practical lesson 20. 2
vocabulary; 1.Apologizing and offering compensation (free
ability to use drlnk_s,_ replacgment _meals). N
grammatical resources of 2.Wr|t|ng project using prepositions, phrasal verbs,
and relative clauses.
the language;
awareness and proper References: 2, 3,4, 5, 6
use of categories, Recommended materials: 9, 10, 14, 17, 18, 23, 24,
structures and processes | 2g
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
activating topical vocabulary;
revising grammar rules;
developing speaking skills
InauBinyanbHe 3aBIaHHS 10
Bcnoro 40/80
120
4 xypce (VI cemectp)
8/16
Unit 1: Job Hunting in the Field of Hospitality Industry
awareness and control of | Practical lesson 1. 2
the organization of the 1. Writing a CV and Cover Letter.
meaning of grammatical 2. What Are Non-Finite Verbs? (Overview).
elements; : . References: 2, 3,4, 5, 6
unde_rstandmg_of logical Recommended materials: 9, 10, 14, 17, 18, 23, 24,
relations (gptallment, 26
_presgpposmon, Internet sources: 31, 32, 36, 37, 39, 40
implicature, etc.) Self-study: 1

writing study and specialism- related essays to
develop an argument;

explaining advantages and disadvantages of various
options
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knowledge of topical Practical lesson 2. 2
vocabulary; 1. Preparing for Interviews in Hotels and
ability to use Restaurants.
grammatical resources of | 2. Finite vs Non-Finite Forms.
the language;
awareness and proper References: 2, 3,4, 5, 6
use of categories, Recommended materials: 9, 10, 14, 17, 18, 23, 24,
structures and processes | 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
writing study and specialism- related essays to
develop an argument;
explaining advantages and disadvantages of various
options
knowledge of topical Practical lesson 3. 2
vocabulary; 1. Soft Skills vs. Hard Skills in the Hospitality
ability to use Business.
grammatical resources of | 2. Non-Finite Forms: Function and Position.
the language;
awareness and proper References: 2, 3,4, 5, 6
use of categories, Recommended materials: 9, 10, 12, 14, 17, 18, 23,
structures and processes | 24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
awareness and control of | Practical lesson 4. 2
the organization of the 1. Understanding Job Descriptions: Roles, Skills, and
meaning of grammatical | Requirements.
elements; 2. Infinitive After Adjectives and Nouns.
understanding of logical
relations (entailment, References: 2, 3,4, 5, 6
presupposition, Recommended materials: 9, 10, 12, 14, 17, 18, 23,
implicature, etc.) 24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
Unit 2: Global Trends in the Hospitality Industry 8/16
knowledge of topical Practical lesson 5. 2

vocabulary;

ability to use
grammatical resources of
the language;

awareness and proper
use of categories,
structures and processes

1. Digital Transformation and Smart Technology
— Mobile check-in, digital keys, Al in guest service
2. The Objective Infinitive Complex (OIC) — Basics

References: 2, 3, 4,5, 6

Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26

Internet sources: 31, 32, 36, 37, 39, 40
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writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts

understanding and
interpreting different
aspects of culture and
language behaviour in
the world of work;
ability to use
grammatical resources of
the language

Practical lesson 6.

1. Personalization and Guest Experience

— Tailored services, data-driven offers, loyalty
programs.

2. OIC with Perception and Causative Verbs.

References: 2, 3, 4,5, 6

Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26

Internet sources: 31, 32, 36, 37, 39, 40

doing grammar exercises;
reading and translating a newspaper article on the
topic

understanding and
interpreting different
aspects of culture and
language behaviour in
the world of work;
ability to use
grammatical resources of
the language

Practical lesson 7.

1. Health, Safety, and Hygiene Standards

— Post-COVID protocols, contactless service,
wellness tourism

2. The Subjective Infinitive Complex (SIC) — Basics

References: 2, 3, 4,5, 6

Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26

Internet sources: 31, 32, 36, 37, 39, 40

Self-study:
writing study and specialism- related essays to

develop an argument;

explaining advantages and disadvantages of various
options

knowledge of topical
vocabulary;

ability to use
grammatical resources of
the language;

awareness and proper
use of categories,
structures and processes

Practical lesson 8.

1. Growth of Alternative Accommodation Platforms
— Airbnb, boutique stays, and changes in consumer
preferences.

2. Present and Past Participles — Form and Use

References: 2, 3, 4,5, 6

Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26

Internet sources: 31, 32, 36, 37, 39, 40

Self-study:

preparing reports on the topic;

doing grammar exercises;

reading and translating a newspaper article on the
theme
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Unit 3: Communicating in the Hospitality Industry. 6/10
awareness and control of | Practical lesson 9. 2
the organization of the 1. Verbal and Non-Verbal Communication with
meaning of grammatical Guests - Tone of voice, body language, facial
: expressions.
elements, i . 2. The Objective Participle Complex. The Subjective
undeystandmg of logical Participle Complex.
relations
References: 2, 3,4, 5, 6
Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
preparing reports on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
understanding and Practical lesson 10. 2
interpreting different 1. Telephone Etiquette and Professional Calls
aspects of culture and —hHarr\]dIing inquiries, reservations, complaints over
L the phone.
language behaviour in 2. Gerund as Subject and Object.
the world of work;
ability to use References: 2, 3, 4, 5, 6
grammatical resources of | Recommended materials: 9, 10, 12, 14, 17, 18, 23,
the language 24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
preparing reports on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
knowledge of topical Practical lesson 11. 2
vocabulary; 1. Writing Professional Emails and Messages —
ability to use Respofnollling to booking requests, confirmations, and
. guest follow-ups.
grammatical .resources of 2. Gerund After Verbs and Adjectives. Gerund After
the language; Prepositions and Expressions.
awareness and proper
use of categories, References: 2, 3,4, 5, 6
structures and processes | Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4

activating topical vocabulary;

revising grammar rules;
developing speaking skills
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Unit 4: Professional Ethics in the Hospitality Industry. 8/8
awareness and control of | Practical lesson 12. 2
the organization of the 1. Integrity and Honesty in Guest Interactions.
meaning of grammatical 2. Telling _the truth, handling lost items, avoiding
elements; overcharging . . .
- . 2. Complexes with the Gerund — Subject/Object
understanding of logical | £oims
relations (entailment,
presupposition, References: 2, 3, 4, 5, 6
implicature, etc.) Recommended materials: 9, 10, 12, 14, 17, 18, 23,
24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 2
preparing presentations on the topic;
doing grammar exercises;
reading and translating a newspaper article on the
theme
understanding and Practical lesson 13. 2
interpreting different 1. Confidentiality and Respect for Guest Privacy
aspects of culture and - llfrotect_ing personal data, not sharing guest
L information.
language behaviour in 2. Gerund vs Infinitive (Compare Use and Meaning)
the world of work;
ability to use References: 2, 3, 4, 5, 6
grammatical resources of | Recommended materials: 9, 10, 12, 14, 17, 18, 23,
the language 24, 26
Internet sources: 31, 32, 36, 37, 39, 40
Self-study: 4
writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
knowledge of topical Practical lesson 14. 2
vocabulary; 1. Fair Treatment and Non-Discrimination
ability to use - S_erir}g all guests equally regardless of background
. or identity
grammatical resources of 2. Gerund vs Participle — Contrast and Connectio
the language;
awareness and proper References: 2, 3,4, 5, 6
use of categories, Recommended materials: 9, 10, 12, 14, 17, 18, 23,
structures and processes | 24, 26
Internet sources: 31, 32, 36, 37, 39, 40
doing grammar exercises; 4

reading and translating a newspaper article on the
topic
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understanding and Practical lesson 15. 2
interpreting different 1. Conduct Professional and Accountability
aspects of culture and 2. Punctuality, dress code, responsibility for mistakes
language behaviour in 3.Mixed Pr.actlce — Error Correction and Production
References: 2, 3, 4, 5, 6.
the world of work; Recommended materials: 9, 10, 14, 17, 18, 23, 24,
ability to use 26.
grammatical resources of | Internet sources: 31, 32, 36, 37, 39, 40.
the language Self-study: 4
writing notes and memos conveying complex
relevant information to academic and professional
addressees, rendering articles and authentic
materials; summarizing a wide range of factual
academic and specialism-related texts
InauBinyanbHa 3aBJaHHA 10
Pazom 3a VIII cemectp 30/60
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